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e-teader for Deployment of Consultancy Agency at UHS, Rohtak

Tender Cost:- Ra. 5,000

Office of the Registrar
Pt B.D Sharma, University of Health Sciences, Rohtak

Annexure =T

Sr. Mo, of Tender |

File No.

Subject Deployment of Consultancy Agency for providing {.‘ﬂnﬁulﬁn}yﬂ

Services for Preparstion of Concept Study and Planning, Detailed
Agchitectural Planning, Drawings, Structural Design and drawings with
proof checking from any 1T, additional modifications in cxisting |
structore and  Detailed Engineering. Detailed Project Ropor. |
Supervision, Project Munagement Consultancy Services, fire alorm
system, fire fighting systern, HVAC, automation of various enigineering
sarvices, Horticulture, CCTV Cameras, oblaining various statuary
approvals from concemed department, for the University of Health
Sciences, Rohtak gs specified in Expression of Interest {from Concept
| o Commissioning).

The Registrar
PL B.D Sharma, University of Health Scicuces:
Rohtak - 124001

Dear SirMadam,

I.

Page 1 of @& {'L;/" :

I'We hereby submit our documents agaimst the above cited e-tender for Deployment of
Consultancy Agency for providing Consultancy Services for Preparation of Concem
Study and Planning, Detafled Architectura] Planning, Drawings, Structural Design and
drawings with proof checking from any T, additional medifications in existing
structure and Detailed Engineering, Detailed Project Report,  Supervision. Project
Management Consultancy Services. fire alanm system, fire fiphting system, HVAC,
automation of various engineering services, Horticulture, CCTV Cameras, obtaining
various slaluary approvals from concerned department, for the University of Heslth
Sciences, Rohtak as specified in Expression of Interest (from Concept  To
Commissioning) for two vears which is extendable on quarterly basiz to a maximum of
another one year subject to satizfactory services at University of Health Sciences (UHS)
Campus, Rohiak.

['we have deposited tender fees, EMD/BID securtty onling w Registrar, UHS, Rehtak,
Account No 30004947732, IFSC code SBINO4T3E, Medical Branch, Rohtak.

Nete: e-tender not accompanied with online submission of EMDVBid seaurtty and tender
fees bafore the closing date and time shall be summarily rejected.

I"We have gone through all terms and conditions of this e-tender before submitting the
same and agreed to all the terms and conditions, stipulated by the Pt. B.D Sharma UTHS
Ruhtzk, in this connection.

I"'We have noled that over written entries shall be treated as deleted unless duly cut & re-
written and initialed,

e-Tender should be duly signed (Mo th:zh impression should be afized) by the

proprictor’ authorized signatory. W Qi/ H.\QJ_,E:L_‘
: |



e« tender for Deployment of Consultaney Ageney at UHS, Roliak

[‘'We undertake to sign the contract/aereement, if required. within 21 days from the issuc
of the letter of acceptance / offer, failing which my ¢ our secunty money deposited may
be forfeited and 1/ we may be penalized by the authority as per conditions laid down aned
my / our name may be removed from the list of bidders of present contract.

Yours Sincerely

Signature with rubber stamp
of Tenderer with full address

Witness with full address and contact No,
Witness with full address and contact Mo,
Witness with full address and contact No.
Witness with fiull address and eontact No,

Note:-

All terms & condition such as stahitory lisbilities, taxes ete. have been indicited i the
quotations failing which it will be presumed that the rtes are inclusive of 8]l taxes and
tther terms and conditions are also as PEF YOUI requircments.

The forwarding letter ! Annexure - | duly signed form part of e-tender and should he
submitted along with tender documents [ailing which the e-tender shall be reiected.
e-tender not accompanied with online submission of e-tender foes! EMD/Bid security in
the specified account number mentioned shove along with Techno-Commercial Bid shall
be summarily rejected.

pk o e g vk

Page 2 of 62



e- tender for Deployment of Consultancy Agency at UHS, Rofitak

No. Danted:

NSULTANCY AGENCY

The Registrar, Pt. B, D, Sharma University of Health Sciences, Rohtak mvites scaled ¢-
tender under Two-Bid system from reputed agencies, having capacity to provide Consultancy
Services with required number of triired mangower for providing Consultancy Services fir
Preparation of Concept Study and Planning, Detailed Archilectural Planning, Dirawings;
Structural Design and drawings with proof checking from any IIT, additional modifications in
exising structure and Detailed Engineering, Detailed Project Report, Supervision. Project
Management Consultancy Services, fire alarm svstem, fire fighting svstemn, HVAC, sutomstion
of various engineering services, Horticulture, CCTV Cameras, sbtaiming various statuary
approvals from coneerned department, for the University of Health Sciences, Rohtak as
specified in Expression of Imerest (from Cencept to Commissioning) for a period of two Viears
which is extendable on quarterly basis to another one veur, through open tendering svstem,

Name of work & file refercnce Tender Cost | EMD/Rid
(In Rs.) Security
L | (In Rs)
Deployment of Consultancy Agency for  providing | 5,000/~ | Rs 1,530,000/~

Drewings, Structural Design and drawings with proof g
checking from any HT, g;dd.l'tinna] mﬂdiﬁn::atiuni; it At Bl hlflcharg:*sj
exisling structure and Detsiled Engineering, Detsiled | B% 1000/~ 4
Project Report, Supervision, Project Management | 18% GST (Non
Consultancy Services, fire alarm system, fire fighting | Refundable)
system, HVAC, automation of wvarious engineering |
services, Horticulture, CCTV Cameras, obtaining various
Statuary approvals from concemncd department, for the
University of Health Sciences, Rohtak as apecificd in |
| Expression of lnierest (from Concept to Commissioning), | |

Estimated cost of all projects covered under scope of work of consultancy agency is
Hs. 50.00 Crore for one year. The cost of projects may increase’ decrease during the tender
validity period.

The etender form can be downloaded from e-tender link available on the UHSR
websites: uhsracin. and from website: etenders.hiry.nic.in. The cost of e-tender and Earyest
Money Deposit (EMD) have to be deposited online in the BT Account No. 3000454 TT32. IFSC
Code SBINOIN4735, Branch Medical College, Rohtak. and Benetficiary Name- Registrar,
Pt B, D Bharma, UHS, Rohitak. Mon submission of tender cost and EMD would lead o rejection
of the tender.

Last date for submission / receipt of tender(s) is 16.02.3023 up to 11.00 AN snd
Technical Bids will be opened by the e-Tender Opening Commitiee in the presence of tenderers
or their authorized representatives whio wish 1o present on 16.02.2023 at 12.00 Noon in the

Pag n»faz@h ‘I'ﬂ oL W QF/ "*""__,,"’"J__:::—
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|
Consultancy Services for Preparation of Concept Study (Rupees Five [ (2% of the |
and  Planning, Detailed  Architeeturl Planning, | 4 ovsand only) | tentative annun|



&= tender for Deployment of Consultancy Agency at UHS, Rohtak

(/o Registrar, UHS, Rohtak. In case any holiday falls on the day of opening, the e-tenders will
be opemed on the next working day at the same time. The e-tenders received after the above
said scheduled date and time will not be considerad. No e-tender by fax will be entertained. For

more information please log on UHS, Rohtak websites: uhsr.acin and etenders hey.nic.in, The

Pre bid meeting will be held on 30.01.2023 at 11.00 AM in the Committez Room Ofo Medical
Superintendent, PGIMS, Rohtak.

NOTE:- It is clarified that no hard copy of the bid document’ supporting documents shall be

aceepied, Only the documents which have been uploaded on e~ portal shall be considered. If any

document it found missing from the uploaded document from the website, it will be the
responsibility of the bidder.

2. Eligibility Criteria:

a) The agency, as sole entity, niost:

1) Have an established and demonstrable frack record of rendering all of the following services:
architectural concept/design for Medical College/Hospital, Project management in
construction and procurement services for medical equipment etc. for a project of a reputed
hospitalMedical College/University of Health Sciences,

ii) Have an experience of providing consultancy services in designing, executing and
commissioning of projects of valve Rs. 20 crore or above in 200 bedded hospitals in past
five years from concep! to commissioning including In House Detailed Project Report.
Projects of value less than the specified value will not be considered. The satisfactory
performance certificate should be certified by an officer not below the rank of Executive
Engineer/Director of Institute or equivalent of the Government.

1ii) Have experience and capacity to engage and co-ordinate a multi-disciplinary team of experts
for designing, executing, equipping and commissioning modemn infrastructure projects; and

iviShould possess and can display capacity for transfer of knowledge/skills for capacity
development in best practices and imparting training in operating the services under the
project and maintenance of the project after its completion.

i. (i) Bidding Documents can be downloaded online from the portal
www.etenders hiv nic.in by the agencies repistered on the Portal.

(ii} Pre-proposal/ Pre Bid meeting will be held on 30.01.2023 at 11.00 AM in the office of the
Medical Superintendent, PL B.I). Sharma, PGIMS, Rohtak to clarify the issues and o answer
questions on any matter that may be raised at that stage.

{iii)The Apencizs must submit their tender document (Online) as per the dates mentioned in the
ey dates below:-

Key Dates:-

| Event Particulars

Tender Opening Date for uploading the document | 17.01.2023 at 11.00 AM

Last date and time for submission of Bid/Proposal | 16.02.2023 at 11.00 AM

Date & Time of Opening of Technical Proposal 160220235 at 12.00 Noon

Date & Time of Pre-proposal’ Pre Bid meeting 30.01.2023 at 11.00 AM

Contact Person Estate Officer, 1JHS, Rohtak

Contact Phone Number & Ermail Ph. No.01262- 281603
E mail Id:- estate@uhsr.ac. in

F@”“m@ e ﬁf"'?@ W Qq, mﬁ,



- tender for Deployment of Consulta ney Agency at UHS, Rohtak

Note: Technical Bids and Financial Bide are to be submitted mandatorily online and <hall
not be sceepted in any physical form, No bid shall be entertained after the due date nnd
time under any circumstance whatsoever. The bid without EMD and tennder fees shall
be straightway rejected.

4) The Tenderer should submit his tender in three parts i.e, (i) Bid Guarantee {Earnest Mon ey)

(i1} Technical Bid (iii) Price Bid. Each part should be submitted as under: -

(i}  The Eamest Money Deposit (EMD) & Tender Fees should be submitted in SEI

Accomnt No. 39004947732, IFSC Code SBINDOD4735, Branch Medical College,
Rohtak and Beneliciary Name- Registrar, Pt. B, D Sharma, UHS, Rohiak.

(i) Technical Bid should he uploaded with all relevant documents an the e<tender link

avaifable on the UHSR websites: uherac.in. and website: etenders hry nic.in.

(iil) Price Bid should be uploaded on the e-tender link available on the UHSER weksites

uhsr.ac.in. and website: etenders hry.nic.in,

iv) Eligibility and qualification of the Agency will be first examined based on the details
submitted cnline under Technical Bid with respect to eligibility and qualificatinn
crileria preseribed in this document, The Financial Bid of only those Applicants
whose Technical Bid applications are responsive to cligibility and qualificstions
requirements set out as per this tender docurment shall be opened.

2) The UHS, Rohtak reserves the right to amend or withdraw any of the terms & conditions
contzined in the Tender Document or to reject any or all bids without grving any nofice or
without assigning any reason thereof. The decigion of the LUHS, Rehitak in this regard shall be
final and hinding on all the Agencies,

6} The technical bids will be apened in the prescence of the prospective parties on 16,02.2023 ar

12,00 Moon in the office of Registrar, Pt. B.10. Sharma, UHS, Rohtak,
4 ¢ o oo : @ wig=
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e temder for Deployment of Consultancy Agency at UHS, Robial

Section-1

1. Instructions to Bidder on Eleetronic E-tendering System. Registration of

bidders on e Proacurement Portal:-

* Detailed instructions may be scen under "Help for Contractors” option available on

Home Page of NIC c-Procurement portal i.e. hitps:sienders. hirv riie.in.

2. Information about Digital Certificate.

* Detailed mstructions may be seen undet "Information about DSC™ option available o
Home Page of NIC e-Procurement portal i.e. hitpsz/etenders.hry.nic.in.

3. Instructions about Online Payment of E-tender Document Fee/ e-Service Fer /
Earnest Money

* Bidders have to pay Earnest Money Depusit (EMD), Ténder Document Fees & e
Service Fees as per detail gven in etender document. For detailed nstructions refe 1o -
FAQ for Online Payment available at Home Page of "NIC e-Procurement portal-

https://ctenders.hry.nic.in,
4. Important Instructions & Help manual for Online bidding:

* Detailed instructions may he seen under "Bidders Manual ;" option available on
Home Page of NIC e-Procurement portal i.e, hitps://etenders hrv.nic.in

2. Other General issoes

*  Solutiens of general queries may be seen under 1-AQ" option avatlable on Home Pape

of NIC e-Procurement portal i,e. https;/fetenders, hirv.nic.in.
HELP-DESK SUPPORT

6. Office Timings of Help-desk support & Contact Details: -
* The deteil may be seen under "Contact Us' option available on Home
Page of NIC Procurement portal i.e htips: /etenders hry. ic.in,
7. For support related to Harvans Tenders in addition to Helpdesk. -
In addition, For support related to Haryana Tenders in addition to helpdesk you may also contact 1o
Wollovwing- Email- ID- eproc.nichry@yahoo.com Telephone No.- 1172-270027

- s
Hﬁiﬁz@j o W W=
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e- tender for Deplovment of Consultancy Agency at UHS, Rohial

Section 2
Instructions to Agencies (ITA)

Part 1
1, Definitions

a) “Assignment / joh"” means the work to he perivrmed by the Agency pursuant to the
Agreement / Contract,

b) “Agency™ means any eligthle entity as per tender document which subiits a
Proposal, individually and which upon selection would provide Services 1o the
Employer under the Contract.

¢} "Agreement/Contract” means the contract signed by and between Employer and
the Agency including all its attached documents, Annexures hereto, technicnl al
fnancial proposal submitted hy Agetiey, downloaded TENDER DOCUMENT and
any amendments made thercto in accordance with the provisions conlained in this
agreement

d) “Bid™/*Proposal™ shall mean the signed technical and financial offer submsitiad by
the Bidder' Agency considerad together in response to the tender document.

e) “CPWD™ means Central Public Warks Department, Government of India, “HPWD™
means Haryana Public Works Department, Government of Haryana:

1) “Day™ means calendar day.

gl “Employer™ means the Registrir, Pt B.D. Sharma, University of Health Sciences.
Rohtak

f) “Evaluation Committee (EC)™ shall mean the committes constituted by UHSR for
the evaluation of the hids/proposals,

) “Government™ means the Government of Harvana,

1) “Letter of Award (LOA)” shall mesn the letter issued by the Emplover to the
successfil bidder/Agency invitin g him to sign the Contract Apreament.

k) “MCI”™ means Medical Council of India. / “NMC™ means National Medical

Commission,
Nﬁ—mﬁ ¢ b - WQY \Q
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e- fender for I:Iepln}'mcntnf{.‘nmrﬂn_l ey Agency at UHS, Eohtak

I} "Personnel” mesns professional and support staff provided by the Agency or by any
sub-sgency and assigned to perform the Services/Assignment Job or any pan
thereaf.

m) “Project™ shall mean providing  consultaney  services  fiom CONCCPt T
commissioning on tumkey basis lor construction of various prajects in Pr. 8.0
Sharma, University of Health Sciences, Rohfak.

n) “Services” shall mean the Comprehensive Design, Enginecring, Supervision and
other Consultancy Services eic, as specified in tender document to be renclered by
the Agency.

o) “Site" shall mean the placedand whers the mstitute for which the services ae
mentioned under the scope of work for the Project are to be carried out and the
details of which are provided in this tender documeni,

P) "Start of Work™ shall mean the date of commencement of services by the Apency
a= apecified in tender document.

q) “Terms of Reference™ (TOR) means the document included in the tender document
which explaing the objectives, scope of work, achvities, tasks to be performed by the
Agency and the deliverables of the Assi pnmerit{joh,

r) *University” shall mean Pt.BDS University of Health Sciences, Rohiak, Haryans,

8) “Project'Work Contract™ shall mean anyfall contract(s) to be entered into vy the

Agency with the contractor/contractors for all civil works, electnieal works, PHE
works & HVAC works efc as per provisions speetfiad in tender document,

TOR in this tender document

21 The Emplover, named in the Pan 11 Data Sheet, will select the Apency in
aceordance with the method of selection specified in the Tender Docurment

including in the Part 11 Data Sheet.

2.2 The name of the Assignment/Job has been mentioned in Parl [I Data Sheel
Delailed Scope of Work/Assignment! job has been described in the Terms of
Reference (TOR) in Section-5.

23 Date, time and address for submission of Proposals have been given in Part 11
Data Sheet.

24 Agencies are invited te submit a Proposal, for consulting Assignment/job hamed
in ITA.

23 Agencies should familiarize themselves with local conditions and take them inte
dccount in preparing their Proposal, Agencies are encouraged to attend 1 pre-
Proposal meeting at the time and venue as specificd in the Part 1 Data Sheet

26  The Employer will provide at no cost to the selected A genoy varigus inputs and

ngm ﬂ,‘ \!,./ - Wé}\t/ k".r..“'ka
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- tender for Deplovmant of Consultancy Agency at UHS, Rohiak

fecilitics specifiad in the Part 11 Dty Sheet, assist the Agency in obtaming
licenses and permits nceded to Carry out the Assignment/job, and make availahle
relevant project data and Teports,

Agencies shall bear all costs associgted with the preparation and submission of
their Proposals, presentation and contract negntiation. The Emplover is not
bound to accept any Froposal, and reserves the right to annul the sclecion
Process at any lime prior to Contrect awared

Clarification and Amendment of tender document Documents

Agencies may request for g clartfication on any clause of the tender document at
the address within the timelines indiestad in the Purt 1T Data Shect, The
Employer will respond in writing, or by standard electronic means and will send
copies of the response to-all Agencies.

Conflict of Tnterest
Emplover requires (hat Apency provides professional, ohjective, and impartial
advice in & time bound manner and at all times hold the Employer's interests

paramount, strictly avoid confliets with other Assizmmentijobs or their own
corporate interests and act without anv consideration far future work,

Without limiting the generality of the foregning, Agency and any of their sib-
agency(s) shall be considered to have a conflict of interest when:

(i} Conflicting Assignmentfoh: The Agency (including its Persomnel and Sub-

Agency) or any of its affiliates shall not be hired for any Assipnmentfjob that,
by its nature, may be in corflict with another Assignment/joh of the Agency to
be exccuted for the same or another Em ployer.

(it} Conflicting relationships: The Agency (including its Personnel and sub-agency)

4.3

4.4

that has a business or family relationship with a member of the Employers staff
and who is directly or indirectly involved in any part of (a) the preparation of
the Terms of Refersnce of the Assignment/job, (b) the selection process for such
Assignmentfjob, or (c) supervision of the Contract, may not be awirded s
Contract.
Agencies have un ohligation to disclose any sitwation of actual or potentinl
conflict that impacts their capacity to serve the hest interest of the Emplover, o
that may reasonzhly he percsived as having this effect. If the Agency fails o
disclose said sibmtions, it may lead to disqualification of the Agency dunng the
bidding process or the termination of its Contract during execution of
Assignment.
Unfair Advantage: If the Ageney could derve a competitive advantage from
having provided consulting Assipnmentijob related to fhe Assignmentioh in
question and which is not defined as conflict of interest as per parn 4.2 above, the
Employer shall make available to all Apencics together with this tepder document

= -
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e- tender for Deployment of Consultancy Ageney at UHS, Rohtak

all information that would in that respect give such Agency any competitive
advantape over compeling Agencies,
5. Proposal ;
The Agency must submit only one Proposal, If the Agency or any of its sub-
agencies submits or participates in more than one Proposal, all such Proposals shell he
rejected and not considered for the purposes of evaluation under the tender document.

6. Bid Security/Earnes Money Deposit EMD

6.1 The bidder chal] deposit Bid Security i.e. Earmest Money Deposit (EMD) for an
amounl of Rs,1,50,000/~(Rs. One Lac Fifty Thousand only) in SB] Account No.
IMMP4TTI, IFSC Code SBINDOO4735, Branch Madical College, Rohtak and
Beneficiary Name- Registrar, Pt, B. D Sharma, UHS, Rohtak. The bid SECTIY
shall remain valid fora period of one year,

b2 Any tender not accompanied by Bid Security shall he rejected.

6.3 Bid Securities of the unsuccessful bidders will be returned to them at the eariest
after expiry of the final bid validity and latest on or before the 30" day ufter the
award of the contract. No interest shal] ke payahle on the same,

6.4 Bid Security of the successful hidder shall be returned on receipt of Performance
Security Bank Guarantes in the Department and afler siming the contrace
agresmenl,

0.3 Bid Security shall be forfeited if the hidder withdraws or modifies his bid {unless
with consent of Pf. B.D Sharma UHS. Rohtak) during the petiod of Tender
validity.

6.6 Bid Sccurity shall be forfeited if the successful bidder refuses ar neglects o
exceute the Contract or fails o furnish the required Performance Security’ Bank
Guarantee within the time as specified by the Depattment.

;3 Proposal Validity
The Part 11 Datn Sheet indicates how long Agencics' Proposals must remain
valid after the submission date. Dring this period, Agencies shall maintain the
availability of Professional staff nominated in the Proposal and also keep their
Financial Proposal unchanged, Should the need arise; however, the Emplover
may request Apencies to oxtend the validity peried of their Proposal, Agencies
who do not agree have the night to refuse to extend the validity of their Praposal:
under such circumstance the Employer shall not consider such Proposal for
further evaluation,

8. Preparation of Proposal:- Language : The Proposal as well g all related
correspondence cxchanged by the Agencies and the Employer shall be written i
the English Lanpuage,

9. Eligibility Criteria:

The Agency is required to fumish the following details / documents duly signed amgl

stamped on each page by the authorized signatory. '

1} Technical Details about the ageney and other relevant, information meluding
documents in the details provided therein.

Page ll of 62 @J |'31,r ?’Pf NP

W



e lender for Deployment of Consulta ncy Agency at UHS, Rohtak

i} Certificate of Incorporation / Registration.

i) Annual reports and audited statement or statements certified by an indepandent
auditor appaointed by the company; of accounts for the last five financial VERTS.
Certificates in support of tumover from the statutory  auditors of the
company will be centifying the tumover and profit. Net worth certificate in the
prescribed format for the last five years or solvency certificate for the last six
months.

iv) Copy of registration for GST, copy of PAN and EPF.

v} Copy of tender document & clarification issued by Employer to this tender
document, if any, #z & mark of acceptance of all conditions of the tender
document.

vi} Power of Attorney in favor of the signatory authority for the purpose of sEgning
bid documents/ proposal.

vii} A detailed write-up on the Agency’s Approach and Methodology to perform

the assignment based on the TOR.

Note:

o) All papers which are a phote copy and submitted as part of the proposal shall be

duly attested by the Agency’s or Authorized signatory,

b} Each of the pages of the propasal submitted will be signed and stamped by the
authonty signatory of the Apency’s.

) Each page of the proposal should be duly numbered and total number of pages
in the proposal should be clearly mentioned in the proposal. Index of the
documents submitied in the tender document should be given and location of the
documents submitted should be clearly mentioned in the index so that the tender
evaluation committee is able to casily locate them. MNon-compliance of fhis
condition may result in rejection of the bid,

d} All monctary figures should be in Indian Rupess (INR).

€} Proposal should be complete in all respects and containing all requigite
documents/information/data. Only complete proposal shall be accepted pnd
evaluatd,

32 While preparing the Technical Proposal, Apencies must ensure that altermative
professional staff is not proposed and only one curriculum vitae (CV) inay be
submitted for each position. No change of stafl would be allowed without P
approval from the Employer.

93  Technical Proposal: Agencics are required to submit Technical Proposal (TP}
forms provided in Section-3, The Part 1T Data sheet in Section-2 also mdicates
the formats of the Technicsl Proposal to be submitted. Submission of the
Technical Proposal not complying with the requirements will result in the
Proposal being considered non-responsive, Content of the Techmical Proposel is
prescribod below: '

a) Form TECH-1 in Section-3 is covering letter impanying Technical Proposal.
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A detajled description of the Ageney’s organization will be provided in Farm
TECH-2. In the same Foun, the Agency will provide details of experience of
chigible Assignments,

A description of the technical approach, methodolegy, Project Scheduling &
Planning and wark plan for performing the Assignment/job (Form TECH-3 of
Section 3}

The list of the proposed kev Professional staff by ares of expertise, along with
their Curriculum Vitae [CV) duly signed hy the concerned staff or authomzed
representative, the position that would be assigned to each staff team member
and their tasks, is to be provided in Form TECH-4 of Section 3,

Detailed description of methodology for training & capacity development,

A detailed power point presentation shall be made by the cligible Bidders whn
clear the technical scrutiny’ technically responsive. Diate and time of the
presentation will be intimated to the coneerned agency, Presentution shall
broadly include as mentioned in F ORM TECH-3 and FORM TECH-4.

Power of Attomey/authorization in faveur of person signing the Propasal,

The Technical Proposal shall not include any financial information, A Technical
Proposal containing financial information may be declared noB-Tesponsive,
Financial Propesal: The Financial Proposal shall be prepared using the
attached Standard Forms (Form FIN-1 in Section 4). It shall set down the total
cost, expressed in percentage térms of the estimated project cost {EPC) given in
ITA 8.7, associated with the Assignment/job, including costs of the Agoncy
associated  with concept, design, construction, procurement  services,
commussioning, capaeity huilding ete. given to detail in TOR, and all applicahle
taxes,

The Financial Proposal shall not include any conditions attached to it and any
such conditional Financial Proposal shall be sumnmarily rejecied.

The Estimated cost of various construétion prajects (EPC) covered under the
scope of Consultancy agency for the purpose of this tender document shall be
Indian Rupees (INR} Rs. 50.00 Crores/year approximately, The tentative cost
hag been arrived at for the projects on the basis of estimate of expenditure donc
by UHSR during past vears and on the basis of propesed projects under process
of approval. It is herehv clarified that the merual payment to the successfil
Agency, under the contraet, shall be restricted 1o the cost of project means EPC
oractual cost of the project whichever is less. The actual cost of the project shall
be worked out as provided in Annexure 3 of the draff contract

Fmployer will not reimburse any charges to the successfil bidder’ Apency
trwards legal fees, thind party certification fees, proof checking agency charees,
travel expenses, incidental expenses or any other expenditure incurred for the
execution of the project other than the stat fees paid by the bidder 1o the
statutory anthorilics.

A
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10,  Taxes
All applicable taxes will be included by the sgency in its rates in the financial
proposal in Form FIN-1 in Section 4. Nothing extra shall be paid on account of
this.

1. Currency
Subject 1o provisions of ITA 9.7 above, Apencics shall express the price of their
Assighment/job in percentage of the estimated project cost (EPC), which will
then be eonverted to absolute amount in Indiag Rupees (INR) for the purpose of
evaluation as per ITA 13. Cost of different projects assigned to the agency.

2. Submission, Receipt and Opening of Proposals

121 Submission of bids and all documents is must through e-tendering/online,
Submission lelters for both Technical Proposal and the Financial Proposal
should respectively he in the format of TECH.I of section 3. and FIN-| of the
Section 4.

122 An authorized represcntative of e Agency shall initial &l pages of the original
Technical and Financial Proposals. The authorizatian shall be in the form of 4
written power of attorney accompanying the Proposal or in any other form
demonstrating that the representitive has been dully authorized 1o sign.

12.3  The Proposals/all documents must be submitted online as per Data sheet by due
date and time as prescribed in the notice inviting tender document or any

extension to thiz date in sceordance with para 3.2 above. Any Proposal received by the

Employer after the deadline for submission shall not be considered.

13 Proposal Evaluation

13.1 The Apencies should nat contact the Emplover on any matter related 1o its
Technical and‘or Financial Proposal. Any effort to influence the Emplover in the
examination or evaluation of proposals may result in the rejection of the
Agency's Proposal.

13.2  The Evaluation Conumiltee (EC) will carry out the entire evaluation ProCess.

133 Evaluation of Technical Proposak: The EC while evaluating the Technical
Proposals shall have no sccess to the Finansial Proposals until the technical
evaluation i¢ concluded and the compelent  authority  accepls  the
recommendation.

134 The EC shall evaluate the Technical Proposals on the basis of iheir
responsiveness to the Terms of Reference and by applying the evaiuation
criteria. sub-eriteria specified in the Data sheet, In the first stage of evaluation, g
Proposal shall be rejected if it is fiumd deficient a5 per the requirement indicated
in the Data sheet for responsiveriess of the Proposal, Only responsive Mroposals
shall be further taken up for evaluation. Evaluation of the technical Proposa
will atart first and at this stage the financial bid {Proposal} will remmain
unapened. The qualification of the Agency and evalugtion criteria for the
technical Proposal shall be as defined in the Data sheet,
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13.5  Public opening & evaluation of the Financial Propnsals:

Financial Proposals of only these entities that are techrically qualified shall be
opened on the date & time to he specified later, in the presence of the Agencies’
representatives who choze to attend, The name of the Agencies, their technical
score and their financial Proposal shall be read aloud.

136 The EC will correct any computational errors. When eorrecting computational
errors between word and figures, the former will prevail,

137  After opening of Financial Proposals, selection method as described in the Data
Sheet: Detalled Evalustion Method shall he applied o determine the Apgeney
eligible for award of Contract. The selected Agency will be invited for
negotiations, if considered necessary,

4. Negotiation of Contraci

4.1  Negotiations may be held an the date, time and address intimated to the selected
Agency,

142 Technical negotiations:

Before final agreementicontract js signed, negotiations on technical and
finaneial proposal may be done o clarify the work plan, staffing schedule,
logistics ete,

143 Financial negotiations:

Under no circumstance, the financial negutiation shall result in to increase in the
price originally quoted by the A gency. Unless there are exceptional reasons, the
financial negotiations will involve neithor the remuneration rates for staff nor
ather proposed unit rates,

4.4 Availability of Professional stafffexperts: The Emplover expects to negotiate a
Contract on the basis of the Professiona] staff nemed in the Proposal. Before
coniract negotiations, the Employer will require assurances that the Pra fessinnal
staff will be actually available,

15.  Award of Contract

13,1 The Employer shall issue a Letter of Award (LOA) to the selected Agency and
promptly notify to all other Agencies who have submitied Proposals ahout the
decision taken.

152 Unless atherwise agreed, the Agency will gign the Contract within 15 davs of
issuance of LOA.

153 The Agency is expected to commence the Assignmentfjob on the date and at the
location specified in the Part [T Data Sheet.

16 Confidentiality
Information relating to evalustion of Proposals and recommendations
concerning awards shall not be disclosed to the Agencies who submitied the
Proposals or to other persons not officially concerned with the process, until the
publication of the award of Contractissue of LOA. The undue use by any
Agency of confidentinl information related to the processynay result in the
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rejection of its Proposal and may be subject to the provisions of the Employer's
anti fraud and corruption palicy.

17 Dispute Redressal Mechanism

17.1  The Emplover and the Agency shall make every efforl to resolve amicably by
direct informal negotistion any disagreement or dispute arising between them in
connection with or under the Contract.

172 I afler twenty-eight (28) days. the parties have failed to rosolve their dispute or
difference by such mutual consultation, then either the Employer or the agency
miy give notice to the other party of its intention to commence arbitration, as
hereinafter provided, as to the matter in dispute, and no arbitration in respect of
this matter may be commenced wunless such notice is given. Arbitration
proceedings shall be conducted in secordance with the rules of procedure under
the Arhitation & Concilistion Act, 199, and the place for such proceeding:
shall be only at Rohtak,

173  Noneof the foregoing provisions shall, however, be deemed to be waivir of the
immunity amd privileges accorded to agencies under the laws of the Union of
India and infernational covenants and conventions to which India is signatory,

I8 Transparency & Disclosure provision;

I8.1  Employer shall publish the resulis ientifying the Proposal and ot numbers and
the following information: (i) name of each Agency who submitted a Proposal:
(11) name and evaluated prices of each Propozal that was evaluated: (i1} name of
Agency whose Proposal were rejected and the reasons for their rejection: and
v) name of the winning Agency, and the price offered, etc.

182  After publication of the swerd, unsycesssful Agencies may request in writing to
the Employer for a debricfing secking explanations on the prounds on which
their Proposals were not selected. The Emplaver shall promptly respond in
writing to any unsuccessful Agency who, after Publication of contract award,
requests 3 debriefing,

19 Performance Security:-

The Agency shall provide security for its performance of the servicos ng per
ToR to the Employer within 15 (fifteen) days after receipt of the Letter of
Award (an amount at the rate of 10% of the final approved rate). The
Performance Secunty shall be in the form of Bank Guarintee or Fixed deposit
receipts in favor of Registrar, UHS, Rohtak frem any nationalized bank or
Scheduled bank in India valid up 1o the completion of projects assined = 45
days or as prescribed in data sheet Part [T from the date of issue of letter of
award und extendable up to a suitable period as desired by the Employer. The
bid security/EMD shall be released after signing of the ggreement. Failure of the
Apency/ successful bidder to comply with the requirement of subrmission of
performance security shall eonstitute sufficient ground for cancellation of the
wward for forfeiture of bid security and debarment of the eonsultant for a petiod
of 3 years for Harvana Govt. works. The BG-shall be in the formar as per Form-
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B. The performonce Bank Guarantee shall be released after six menths only
after suceesstul completion of services and farnishing of all requisite certificatee
1. completion/occupation certificate. fire clearance certificate, GRITA rating
certificate and all other statutory certificates required to run all the mstitutes of
campus complete in all respect. The successful bidder will have to deposit
additional Bank Guarantes in the same proportion if the cost of projects excecds
the estimated cost of Rs 50 Crores,

20 Disclaimer

20.1  The information contained in this tendes document or subsequently provided 1o
applicants, which verbally or in documentary or any other form by or on behalf
of Employer or any its employees or advisers, is provided to applicants on the
termE and conditions set out in this tender document and such other terme and
conditions subject to which such information is provided.

202 This tender document is not gn agrecament. This tender document provides
interested partics with information that may be useful to them in formulation of
their proposals pursuant to this tender document. This tender document includes
statements, which refleet various assumptions and asscssments amived at by the
Employer in relation o the construction work, eoic. Such assumptions,
sssessments and statements do not purport 1o contain all the information that
each Applicant may require. This tender document may not be appropriate for
all persons, and it is not possible for the Employer, its emplovees or advisers o
consider the objectives, technical expertise and particalar needs of eich party
who resds or uses this tender document. The assUMplions, -assessments,
siatements and information contained in this tender document, may not he
complete, accurate, adequate of comect. Fach Apphicant should, therefore,
conduct its own investigations and analysis and should check the #ocUracy,
adequacy, correctriess, relinbility and completeness of the assumptions;
usscssments and information contained in this tender document apd obtain
Independent advice from appropriste sources. Information provided in this
tender document to the Applicants is on a wide range of matiers, some of which
depends upon interpretation of law, The information Elven is not an exhaustive
account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. The Employer accepts no responsibility for the
accuracy or otherwise for any interpretation or opinion on the law expressed
herein.

20.3  The Employer, its emplovecs and advisers make no representation or warrmnty
and shall have no lability o any person ncluding any Applicant under any law,
stalule, rules or regulations or tort, principles of restitution or unjusi enrichment
or otherwise for any loss, damages, cost or expense which thay arise from or be
incurred or suffered on account of anything contained in this tender docoment or
otherwise. including the accuracy, adequacy, correchness rehability or
completeness of the tender document and any afsessment assumption, statement
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or information contained therein or deemed to form part of thes tender document
or arising in any way in this Selection Procesy,

204 The Employer also accepts no liability of any nature whether resulting from
negligence or otherwise however caused ansing from reliance of any Applicant
upon the statements contained in this tender documert,

205 The Emplover may in s absolute discretion. but without being under any
abligation to do 30, update, amend or supplement the information, assessment ar
assumption eontained in this tender document.

206 The employer reserves the Fight to aceept or reject any or all proposal (5) or to
annul the tender document process and reject all proposals at any time pricr o
award of contract without Bssigning any reason whatsoever and without therehy
incurring any liability to the affected agency () on the ground of such action

20.7  The Applicant shall bear al casts assoctated with or relsting to the Preparation
and submission of its Proposal including but not limited 1o preparation, copying,
postage, delivery fecs, expenses associated with any demomsirations or
presentations which may be required by the Employer or any other costs.

208 Any effort by a agency to influence the proposal comparison / evaluation /
work award decision by way of overt/icovert canvassing ‘shall result in non-
consideration / rejection of its proposal,

209 The Emplover reserves the right to change the schedule of dates / time stated in
this tender document. Changes, if any, will he displayed on the wehsite of
Emplover and it shall be the responsibility of the Agency to keap themaelves
abreast of such updates. As such the Agency are reguested to regularly check the
website of Employer.

20.10 In case of any dispute, jurisdiction of courts in Rohtak will apply.

20,71 The responsibility of siving truthful information without concaaling any faicts js
that of the ageney (s). In case, al any stage, it is found that any infermation
given by the ageney(s) is false / incorreet / coneealed, then Employer shall
have the absolut: right to take any sction as decmed Fit including but not limited
to dropping the bidding agency frem constderation for award of work |
blacklisting etc. without ncurring any lisbility to the affected agency(s) on
(ke ground of Employer action,
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Instructions io Agencies (ITA)
Part-1I: Data Sheet

Particulars of Data Sheet

Name of the Employer: Repistrar, Pt. B.D. Sharma, University of Health
Sciences, Rohtak

Telephone: 01262-282709 E-mail : registrarigiuhsrac.in

Deployment of Consultancy Ageney for providing Consultancy Services for

Preparstion of Concept Smdy and Planning, Detailed Architectural Planning, |
Drawings, Structural Design and drawings with proof checking from any IIT, |

additional modifications in existing structure and Detailed Engineenng,
Detailed Project Report, Supervision, Project Management Consultancy
Services, fire alarm system, fire fighting system, HVAC, antomation of various
engineering services, Horticulture, CCTY Cameras, obtaining various statary
approvals from concemned department, for the University of Health Sciences,

Rohizk as specified in Expression of Interest (from Concept fo |

Commissioning).

Submission of Proposal (Online):-
Last Date: 16.02.2023 Time: up to 11:00AM
Address: Registrar, Pt. B.D. Sharma, University of Health Sciences, Rohtak,

Opening of Bid will be held on

Date: 16.02.2022

Time : 12.00 Noon

Venue: Registrar, Pt. B.D. Sharma, University of Health Sciencas, Rohtak.

The Employer will provide the following inputs and facilities:

Site map as available, project arca and indicative project cost. Agency will
make itself well acguainted with the scope of work/ToR, site etc. well before
submitting the proposal, Visit 1o site will be allowed with prior permission.

Eligibility Criteria:

a) (i) The agency can submit a proposal, if the ageney is a having experience in
the Health sector.

{il) The agency shall deposit fee for cost of the tender Ks. S000/- (Five
thousand) only at the time of submission of bids through ETGS/MNEFT etc. as
per notice inviting tender document and E-service fee Rs. 1000/~ + 18% GST,
which will be non-refundable

(iii) The agency shall deposit Bid security/Earnest Money (EMD) of
‘Rs. 1,50,000/- in prescribed shape as per this tender document,

b} The agency, as sole entity, must:

i) Have an established and demonstrable track record of rendering all of the
following  services:  architectural concept/design  for  Medical
College/Hospital, Project management in construction and procurement
services for medical cquipment etc. for a project of a reputed
hospital Medical College/University of Health Sciences.

ii) Have an experience of providing consultancy services in designing,
executing and commissioning of projects of value Rs. 20 crore or above in
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200 bedded hospitals in past five years from concept to commissioning
including In House Detailed Project Report. Projects of value less than the
specified wvalue will not be considered. The satisfactory performance
certificate should be certified by an officer not below the rank of Executive
Engineer/Director of Institute or equivalent of the Govemnment.

iif) Have experience and capacity to engage and co-ordinate a multi-disciplinary
team of experts for designing, executing, equipping and commissioning
modem infrastructure projects; and

v} Should possess and can display capacity for transfor of knowledge/skills for
capecity development in best practices and imparting (raining in operating
the services under the project nnd maintenance of the project after its
completion,

v) Agency should have positive net worth and should have made profit for two

conszcutive years during last three years,

Other conditions:

1) Construction will be done as per CPWIVHPWD norms.

ii) Project will be implemented as per norms of MCIDCIINC/ NABH

guidelines and other regulatory bodies. For the purposc of comparison, a

tentative cost has been fixed for the project on the basis of estimate of

eapenditure done on construction of other medical college buildings and

furnishing thereof.

iif) Details of the project in the DPR will be got finalized by Agency from

Employver after discussion.

Clarifications may be requested till the date of Pre-Proposal/ Pre Bid meeting,
Date: 30/01/2023

Time : 11.00 AM

The address for requesting clarifications is: Medical Suptd Office

The bid shall remain valid for 180 (one hundred eighty) days affer the
submission date,

The formats of the Technical Proposal to be submatted are:

Form Tech 1: Letter of Proposal submission

Form Tech 2 ; Agency's crganization & experience

Form Tech 3 : Approach & Methodology, Project Scheduling & Planning

Form Tech 4 : Team Composition Form A

* Agencics shall express the price of their Assignment/job in pereentage af the
estimated project cost (EPC), which will be converted to absoluts amount in
Indian Rupess for the purpose of evaluation. However, actusl payment to the
successful Agency, under the Contract, shall be restricted o the quoted
percentage of EPC or that of the sctual cost of the project, whichever is lower.

| Agency may submit the original and two copies of the Technical Proposal in
hard copies as well,

Prior o cvaluation of Proposals, Employer will determine whether each
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| Proposal is responsive to the requirements of the tender document. A Proposal |
shall he considered responsive ifit satisfies afl the eriteria stated befow: |
{n} It is received online by the due date and time as Per notice inviting tendes
document,
(b) It is sipned and marked as stipulated.
{e} It contains the information and documents as requested in the tender |
document in desired format.
(d) Tt provides the information iy reasoneble detail. (“Reasonable Detail™
means that, but for minor deviations, the information can he reviewed and
evaluated by Employer withonr much communication with the Agenc v,
Emplover reserves the right to determine whether the information has been
provided in reasonable detail,
{e} There are no inconsistencies between the Proposal and the SUppOTing
documents. '
(1) Initialed complete bid documentitender document a5 downloaded.
(&) It does not contain any eondition or qualification,
Agencies are expected to submit a complete Proposal in all respect. All the |
required documents and details must be included, In the ahsence of the same.
leading to material deviation or reservation, the Proposal is lable to be rejected,
Employer reserves the right in reject any Proposal which in jts opinion {5 not
respomsive and no request for maodification or withdrawal shall be entertained
by Employer in respect of such 'roposals. !
Only those Technical Proposals that are found to be responsive as above shal]
be further avaluated on the following parameters:

(S:No. | Evaluation Criteria Maximum Marks | |
1 Organizational Strength 20 marks N
[[2 | Relevant Expericnce | 30 marks
3 Financial Capability 10 marks
4 Adequacy of the proposed methodology | 40 marks ]
and Work plan including training and

capacity development in response to the
terms of refercnce

Total | 100 marks
Criteria, sub-criteria and detailed marks system for evaluation to he followed
under this procedure shall he ss per Annexure —*X°
Method of Selection: |
Sclection may be made under Combined Cuality cum Cost Based System
(CQUCBS). Under this COCCBS, the technical quality of the Proposal will he |
given weight age of 60% and the Financial Proposal shall be allocated
weightage of 40%. .
The Pnee/fnancial Proposals of only agencies who qualify technically will be |
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procedure of evaluation of technical qualification given above,

The Proposal with the lowest cost may be given a financial score of 100 and the
other Propesal given financial score that are inversely proportionate to their
prices,

For working out the combined score, the emplover will use the following
formula;

Total points =T (w) x T(s) + F (w) x LEC/ C.

Where T (w) stands for wetght of the technical seore,

T {s] stands for technical seore

F {w) stands for weight of the Einancial Proposal

EC stands for Evaluated Cost of the Financial Praposal

LEC stands for Lowest Evaluated Cost of the Finaneial Proposal, The
Proposals will be ranked in terms of fotal marks scored. The Proposal with the
highest total marks (H-1) will be considered for award of contract and will he
called for negodations, if required.,

rnpmed L& agencies who score minmmum 70 marks out of 100 marks as per |

Date for commencement of consulting Assignment/job as par ToR by Agency:
21 days after issue date of LOA or as per requirement of LTHSR
Total Points = technics! bid score X 0.6 4+ Lowest cost hid x.4

Individual cost

X b Ll
X
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Section 3
Technical Proposal - Forms
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FORM TECH-1
LETTER OF PROPOSAL SUBMISSION
[Clausa 9.3, Section 2, Instructions to Agencies (ITA), Part [

[Location, Date]
To: [Name and address of Employer]
Dear Sir:

We, the undersigned, offer o Deployment of Consultancy Agency providing
Consultancy Services for Preparation of Concept Study and Planning, Detailed
Architectural Planning, Drawings, Structural Design and drawings with proof checking
from any T, additional modificstions in exisling structure and Detailed En gneering,
Detailed Project Report, Supervision, Project Management Consultancy Services, firc
alarm system, fire fighting system, HVAC, automation of VATIOUS enginesring services,
Horticulture, CCTV Cameras. obtaining various statuary approvals from concemed
depantment, for the University of Health Sciences, Rohtak as specified in Expression of
Interest (fram Concent to Commissioning),

We hereby declare that all the information and statements made in this Proposal
are true and accept that amy misinterpretation contained in it may lead to our
disqualification.

Qur Proposal is binding upon us and subject to the modifications resulting from
Contract negotiations, if any.

We understand that you are not bound to accept any Propozal you receive.
Yours sincerely,
Signature of Authorized Signatory

Name:

R ¢ T we
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Assignmentfjoh in following format]

FORM TECH-2

AGENCY'S ORGANIZATION AND EXPERIENCE
[Clause 9.3, Section 2, Instructions ta Apencies (ITA), Pat Ij

A, Ageney’s Organization

ground and orpanization of the entity fior this

A oY

S.N. | Particulars |
1| Full name of the bidder’ AGENCY B
2| Full address of bidder’ AGENCY . |
3 | A)Telephone Noi Mobile No ]

Email
{E] “ax Mo, JI
4 | Nemes and details of the authorized signatory of this |
Tender Document (Address, Contract Telephone
Number, Mobile Number, Fax No., Email Id) |
5 | Has the bidder'Agency been blacklisted by any i
organization. If so attach the details of the same.
G | PAN J
7 | EPF i
| 8§ | GST registration NO. ]
9 | No. of full time employees with the bidder Agency Engineer | Supporting sl
(Technical)
10 | Finoncial strength of the orpanization of the last 3 | Tumwver | Met profit (FAT)
years (Rs. in [ (Rs, incrores)
crore) . ek
FY 202]-22
Y 2020-2] :
i FY 2019-20
B Detail of Personnel
| S.M. | Category Educational | Experience | No. of Persons
Qualification | in yesrs
| | Engineers
Civil
Electrical :
Architect
2 | Supporting Staff [Technical)
Total
: WA %
Page 24 of 62 d’(_,r" {‘/\/ o



L Agency’s Experionce

Using for format below, provide information on each assignment joh

your firm was legally contr
similar o the ones requested

Ached

e- tender for Deployment of Consultancy Agency at Ui, Rohtak

for which

for earrying out consulting assignment/foh
under this Assignment/job as per tender document.

S | Name & [ Ma | Eram Appr [n.-m.- of | Timeh Actal | Fin [ s thers | Remada
N | midiess  of | me locatio | aved | comormens ne date of | g Ay ineludin
cliznt of Infiite |comt | ervont of fixed | compl | cost disputele. | g
depanment’® | peoy | of  the of project fr etion | of | pal deveripti |

: mplover ecl | project | proje eomp] proj | ceselAdi [ on af
et {in efion Bt | iratRon Ftivities
lakhs} e by the
pending 1 |
aif the | agency |

Project vritham

the

oyeral]
mn]ELﬂ.nll;‘l

ntjjob
| ]

e | S i

Assignment/job. Tt is hereby cerfified that
Central / State GovidAgency., Tt is herehy s
this Tender document are acceptable to us.

particulars are true and correct.

Date

Place

@
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Signature and name

aur agency has never been black-listed by
ubmitted that all the terms and conditions of
We herchy certify that the above mentione

O the

Authorized Signatory

Agency Stamp

N
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FORM TECH-3

DESCRIFTION OF APPROACH, METHODOLOGY AXD
WORK PLAN FOR PERFORMING THE ASSIGNMENT/IOB
[Clzuze 9.3, Section 2, Instructions to Agencies (ITA), Part []

[ Technical spproach, methodology and work plan are key compenents of the Technical
Proposal)

[¥ou should explain your understanding of the ToR, ohjectives of the Assignment/joh,
approach to the Assignment/joh, methodology, work plan including timelines,
Maintenance of quatity for carrying out the activities and obtaiting the expected output,
and the degree of detail of such output. You should highlight the problems being
addressed and their importance, and explain the technical approach you would adopt 1o
address them. You should also explain the methedologies: you propose to adopt and
highlight the compatibitity of those methodologies with the proposced approach.

Approach and methodology should, inter alia, cover the A gency's proposed approsch
regarding the following.

* Evaluation and analysis of site and surroundings.

= "Preparation of a projec! brief mnderlining the basice of medical college and
teaching, super specialty hospital and Healih University requiremenis.

* Preparation of an equipment brief.

* Highlights of design and design efficiencies,

* Highlights of operational efficiencies in lerms of ease and efficiencies of
movement of patients, equipment and supplies,

* Detailed engineering brief containing proposed technology and casc of use.

* Provisions for infection control and sequestration of clean areas,

*  Optimization strategies for manpowar deployment,

* Measures proposed to be taken for achieving financial economies.

Project Scheduling & Planning

The Agency should propose and justify the main activities of the assignment/job, their
content and duration, phasing and interrelations, milestones (includin g imterim
approvals by the Employer), and delivery dates of the reports. The proposcd work plan
should be consistent with the technical approach and methodology, showing
understanding of the TOR and abilitv to translate them into a Feasible warking plan,
* Indicate all main activities of the Assighmentijob from concepl Lo
commssioning, including design, construction, hospilal services, MEP services,
ICT services, commissioning and transfer of knowledge/capacity development. ™
s Duration of activities shall be indicated in the form of & bar chart,
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Note:

- tender for Deployment of Consultancy Agency at UHS, Rahialk

Steps to be taken for tmely completion of the project, plan B or alfornate
methods to complete the project in any eventuality;

Brief description will ke given of management syslems & lools emploved,
Organization and staffing including suitability of the key personuel for fhe
project and any suirgestion made by the bidder/Agency to im prove the terms of
reference. This is sn illustrative list of items, but not exha ustive, Based on inputs
received from the bidders during the presentation, the emplover may modify
amend the terms of reference, staffing schedule, work schedule. logistics, and
reparting subsequently. These documecits will then be incorporated in the
Contract as ‘Deescription of Assignment/ Jub.” Special attention will he paid to
clearly define the inputs and facilities required from the Emplover to ensure
satisfactory implementation of fhe present Assignment/joh

A detailed power point presentation shall be made by the eligible Bidders who
clear the technical serutiny/  technically responsive. Date and time of the
presentation will be intimated to the concerned Agencies. Presentation shall
broadly include as menticned above in this FORM TECH -3 and FORM TECH-4,

" (b~

eF —
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FORM TECH-

TEAM COMPOSITION
[Clanse 9.3 Section 2, Tnstructions to Agencies (ITA). Part 1]

1. Key Professional Staff
S.N. | Name of StafT Name of Firm [ Area  of | Posifion/Task 1
Expertise | required to he |
nssigmed |
Team Leader
Acchitect desipner
Healtheare N |
plannermedical

ngency

Construction manager
Frocurement expert
Electrical engineer
HVAC Engincer
Public Health Engineer
Structural Engineer
Medical consuliant
Teaiming & Capacity
Dev,

Finance Manager |
LS |

**Any other specialty agencies as may be required to complete the assignmen:,

2. Currieulum Vitae (CV) of Key Professional Swaff required o be deploved tor
accomplishing each activities/field as broadly listed shove in successiul and
tmely fulfillment of this assignmentiioh of agency are to be attached, duly
authenticated.

3. Every wing/field as listed above should have sufficient supporting staff to
focilitate smooth working and for timely action.

4, The agency will earmark the requisite personnel/stafl exclusively in sulficient
number deployed at site as agresd by Emplover for smooth runming of project.

et~
i {r

— o
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Form AR

Bank Guarantee Farm
A- Form of Bank Guarantee for Bid Secy rity/EMD
B-Form of Bank Guarantee for Performance Sceurity

Ta

Employer,

P'h,
WHEREAS. e, ~ (Neme and address of
Agency) hereinafter called “the Agency”™ has undertaken, in pursuance of Letter of
Award NOw e, Dated MR e 13} execute
Pt e (brief deseription of works) (Hereinaftor cialled “the
contract)

AND WHEREAS it has been stipulated by you in the said contract that the Consultant
shall firnish you with & Bank Guarantee for the sum specified therein as security for
compliance with his obligations in accordance with the Contract;

AND WHEREAS we have agreed to give the A gency such a Bank Guarantes:

NOW THEREOF we hercby affirm that we are the suarantor and responsible to vou on
behslf of the Agency, up to a total of Rs._____ (amount of guarantee) (Rupees
........... ot e oo (0 WORAS), - and we undertake o Py you, upon
your first written demand and without cavil or argumenl, any sum or sums within the
HIRIER OF . icvcnimvniimass i (amount of guaranter) as aforesaid without vour
needing to prove or to show grounds or reasons for vour demand for the sum specified
therem.

We herehy waive the necessity of your demanding the said debt from the Agrency
before presenting us with the demand.

We further agree that no change or addition 1o or other modification of the terms of the
contract or of the works to be performed there under or of any of the contmac
documents which may be made between you and the Agency shall in any way release
us from any lisbility under this guarantee, and we hereby waive notice of any such

change, addition or modification.

This guarantes shall be valid until {penod to be corrected as per
Tender Document} from the date of issue of letter of Award (LOA)

This guarantee shall also be operatable ot our branch at

from whom, confirmation regarding the issue of this puarantee or extension/rencwal
thereof shall be made available on demand. In the contingency of this guarantee-heing

: &y :
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= tender for Deployment of Consuliancy Ageacy at UHS, Rohrak

invoked and payment there uinder claimed, the aaid branch shall accept such invocation
letter and make payment of amounts si demanded under the said invocstion.
Notwithstanding anything contained herein before, our Hability onder this guerantee is

restricted {o Rs. (Rs. in words) and the gusrantee shall
remain valid 611 - Unless a claim or a demand in WTiting s
served tpon us on or before all our liability under this gnarnntes shall
cease,

Signature and seal of the Guaranter with Name, Designation, Employee Code Number
& Telephone R T Ve RSN AN L3

Name of the Isswing Bank/ Branch et s e OIS OF  the
Controlling DTN it s

Address & Telephone Nuimiber cannthddress & Telephone

In the prescnce of {if this is o he withessed a5 per bank's palicy)

{Name, Address & Occupation)

(Mame, Address & Occupation)
An amount shall be inserted by the Guarantar, representing the percentape of the

Contract Price specified in the Contract including additional ‘security for wibalance
bids, if any and denominated in Indian Rupees.

@5 L ol -

X
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Anpexure *X?

Technical Proposal Quality Evaluation Criteria
(Total 100 marks)
| 5. Ne. Description | Marks
| A Organizational Strength 20 marks
| (0 | Presence of In-House professionally . _|
qualified steff in the PSU in
J following indicative categories, |
' » Civil Engincer Civil Engineer |
10 marks (Min. Qualification — B Tech/ Drip with
Min 3 years® expericnce)
s =10 10 marks |
s Ro=]l) ¢ 9 marks
» fe=§ : B marks
* “7 marks ‘
" 3l : 5 marks
2 * <3 2 {1 mrk
* Electrical Enginecer Electrical Engineer &
5 marks {Min, Qualification — B.Tech/ DHp with |
min 3 years” experience)
s =7 ! 5 marks
, 14 mirks |
. =] : 2 marks
. N - 0 mark .
i * Architect an rollion approved | Architect = |
panel (Min. Qualification — B.Arch. with min
5 marks 3 yeuars experience)
= 3 D5 marks
. 2 : & marks
- ] : 1 mark
B RELEVANT EXPERIENCE 30 marks B
i) Value of projects (each exceeding Rs, | 1, » 62 Cr - 10 murks |
10 croves) in Jast five vears i =38 Cra=62Cr - B marks |
10 marks o, =50 Cr<=38 Cr ;6 marks
W, =42 Cr==30Cr : 4 marks
) v. 233 Cr==42 Cr :2 marks
i) |8} has provided  Consultancy | L One project 5 marks “
Services and designed a minimum of | ii, Two Projects 10 marks
one (1} project in integrated Super- | iii. Three of more 15 marks..
specialty'multi-specialty  state-of-ant Projects M
Page 31 of 62 g—f“f- %
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| hospital projects of 20{-bed capacity |
or more Project Cost of Rs. 20 Crore
or mote
commissioned during last 10 (Ten)
vears. 15 marks
b) Procurement services of Medical | i, One project 3 marks
&information and Communication ii. Two Projects 4 marks
Technology (ICT) Equipment/ iii. Three or more 5 marks
Machinery for project value not less | Projects
than Rs. 3.33 crore each 5 Marks Details of projects to be fumished by the
Bidder in a separate Amnexure to be
enclosed separately with this.
C Financial Capability 10 marks
1) Profit Average Annual profit in the last 3 years
Company/CPSU/PSU  should  be |1.>133Cr. 10 marks
profit making in Jast 3 years (PAT) ii, >80 Cr<=1.33 Cr. : § marks
iii. .53 Cr.<= .80 Cr, : 6 marks
iv>26 Cr. =53 Cr. 1 5 marks
v. <= 26Cr. : 4 marks
D Approach and Methodology 40 marks
Agency's approach and Methodology Mark to be allotied by Evaluation
o perform the present Consultancy Committee on the basis of presentation
assignment/job based on the TOR made by the AGENCY on the following
40 marks paramelers:
i, Understanding of the Terms of |
Refzrence ; 5 marks
ii. Architectural Vision : 10 marks
iii, Technical approach and methodology
: 5 marks
iv. Work plan including timelines:
4 marks
v. Maintenance of quality: 5 marks
vi.Steps 1o be taken for timely completion
of the projest, Plan B or alternate
methods 1o complete the project in any
aventuality: 4 marks
vii. Organization and staffing including
suitability of the Key personnel for the
Project ; 7 marks
Total (A to I}) 100 marks \
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Section 4

Financial Proposal - Forms
FORM FIN-1
FINANCIAL PROPOSAL SUBMISSION FORM
[Clause 9.5 Section 2, Instructions to Agencies (ITA), Part I
[Location, Date]
To: [Name and address of Employer]
Dear Sir;

We, the undersigned, offer 10 provide Consultancy Services for providing
Consultancy Services for Preparation of Concept Study and Planning, Dietaileod
Architectural Planning, Dirawings, Structural Design and drawings with proof checking
from any IIT, additional modifications in existing structure and Detailed Enginesring.
Detailed Project Repor, Supervision, Project Management Consultancy Services, firc
alarm system, fire fphting system, HVAC, avtomation of various cnginesring services.
Horticnlture, CCTV Cameras, obtaining various statuary approvals from concerned
department, for the University of Health Se¢iences, Rohtak as specified in Expression of
Interest (from Concept to Commissioning).

We hereby submit our Financial Proposal for the sum equivalent to [ | per cent
(in figure as well as in words) of the estimated project cost indicated in the tender
document fn ITA 9.7, This is inclusive of all applicable taxes.

We understand that the actual payment under the Contract, 1o the successfil Ageiry,
shall be made on the basis of the above stated percentage of the estimated project cne
or that of the actual project cost, whichever is lower.

We hereby confirm that the Finsncial Proposal is unconditional and we
acknowledge that any condition attached to Financial Proposal may result in rejection
of our Financial Proposal,

Our Financial Proposal shall be binding upen us subject to the modificatione
resulting from Contract negotiations, if any, s per tender document,

We understand you are not bound to accept any Proposal vou receive,

Yours sinceraly,

Signature of Authorized Signatory

MName

Title

Address:

Note: The financial Proposal shall set dewn the total cpst. expressed in pelcentege
lerms of the Estimated Project Cost (EPC) given in ITA 9.7. associated with the
Asslenment/iob_including costs of the Agency associated with copcept. desion,
construction, procurement services. comnyissioning, capacity building etc.. given b
detail in TOR, and spplicable taxgs, o

s S
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Section 5

Terms of Reference
Detailed Scope of the Assignment

All buildings shall be sustainable; encrey efficient and use space optimally,
The eatire campus should be designed as a zero discharge eampus Projects should be
designed 80 as to leive enough space for future expansion. The university com plex shatl
be designed contextunl with locale, modem, sustainable, encry efficient buildings in
accordance with standard and best practices gimdelines. The Agency will perform the
following complete Services for the Projects under this Agreement:

(i) From design o actual construction, supervision, maintenance of equipment.
machinery and building etc. and training,

(1) Develop Concept Plan acceptable to Employer/nteract with Emplover, miodiFy
the concept design, if requited, Incorparating necessary changes and submit
revised/modified conceptual design with reference 1o the rfequirements piven,
providing details of useful arce, circalation ared, plinth area, ground coverage.
FAR, services and broad specifications ete,

ii} Obtain approval of Concept Plan from Employer and proposed methodology
for execution of work having regand to various fucilities already operating at
sife,

W) Designing, Planning, Architectural/Engineering details of the project peiting
approved from emplover, getting approval from the Local Mumicipal Authoritics
and obtaining clesrance from the concerned Statutory  Authority for the
Environment, Wildlife clearances cte Al permissions and clesrances for
commencement and execution of the project shall be obtained by the Agency.

v} Soil investigation, topographical survey, traffic survey, environment assessment
study ete. required for getting approvals and/or required for estimaticn before
tendering, cost of all preconstruction will be part of Consultancy charges (fie of
Agency). Nothing shall be paid by the Emplover on this account.,

vi) Preparation of Detailed Project Report (DPR) in consultation with the officials
of University of Heslth Sciences, Rohiak {Modal Officer of the Praject),
Preparation of submission plans for approval of various shatutory authoritics
after approval of the concept plan and DPR.

viil  Volumetric study and Urban form  recommendations including
pedestrian/vehicular movernent and parking.

&. Detailed Design Stage
The Ageney shall provide the following:-
6.1 Designing of Plan

The ohjectives of Plan shall include; &Pf
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*  Segregation of varipus types of movement, including normmal and Emérgency
vehicular movement and movement of vehicles for utilities

* Efficient mobility of pedestrians {especially for the patients, persons with
various limitatioris and special needs), cycle tracks within the campus and
strategically located parking locarions

* Accommodatitig growth

» Creating synergies hetween buill mass for patient care, research and teaching
Integrating academic and residential life

* Creating holistic envirorment for oversl| development of the stydents and
scholars Creating a focus of an institution of exeellence

* Creating open spaces

* Sustainable solution inesyne with the chmate and site potential, maximizing
natural and renewal resource potential, Sustaingbility shall be the intrinsic
strategy of Master Planning. reflected through compact and efficient spatial
planning approach. Landscape shall enhance humen comfort, reduce heat igland
effect, create nature- rich spaces dand contribute to human seale experience,
Water and cnergy efficient shall be demonstrated through Carben foat print
reduction. Design Consultant shall devige interface as moans to involve Instite
stekeholders in the sustainable efforty incorporated in the Master Plan,

* Logistics is an important requirement for a large healthcare facility. Efficient
management of logistics, such as supply of gonds, handling of sterile supplies,
equipment, food, medicines, safe storage, and intermal movement ensUring
supply reliability, disposal pathways and processes shall be effectively dealt
with,

*  Agency shall develop understanding of requirernents through examinmg/visiting
to see & understand site consmraintg & potential. geopraphical location. climatic
conditions, weather patterns, solar movement and important landmarks/focilitics
that may exist in near vicinity and local erchitectural design typologies, which
can influence design.

* Landscape design must demonstrate climate-centric mix of soft and hard scapes,
maintainable and water efficient. 1t should have adequate  shading for
pedestrians, eyclists, and arcas for relaxation of patients and staff. and st
analyze the self- shading of aspect of all buildings to create an atmosphere
conducive to over well- being of all users. The primary abjective is 1o ensure
native vegetation, shaded trees, mnd minimum water requirement for up-keep of
landscaping. The campus should be invifing, replete with greenery, and
contribute to reducing carhan footprint throwgh the measures of landscaping.
The Agency should keep in mind the climatic zone of the campus bafore
landscape designing. In addition. the landscaping should be in place with the
start of the facilities.
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* The Agency shall be salely responsible to comply with all norms, as applicahle
under the jursdiction of approprizte  authoritics  and prepare detailed
Architectural, Structural. Scrvices drawings including drawings showing details
of all utilities and internal & external seTvices, specifications after meomorating
all revision.

= Prepare complete Architectural, Structural and services design & drawings and
working  details, schedules, apecifications and bills of quantities as DT
CPWD/HPWD schedules of rates 1o describe the whale project adequately for
the purpose of taking Emplever approval and of all the local bodies and for
placing the main and other subsidiary Centracts by Employer. The agency will
provide 10 sets of drawings o the employer. Fee of the consultants engaped in
seope of services will be the part of agency fec and not the project cost,

* Froof checking/vetting of structural design of all buildings shall be Lot done
through any ITT,

* The buildings would be designed and eonstructed keeping in view that these
buildings are lifeline buslding= and are required to be stable and emtinue 1o
remuin functional in case of any natural disaster, The structural svatems chall he
such as 1o ensure most efficient usage of available space and shall a0 cbsiruct
or hinder passage of services nor shall they result in any additional cost huvin g
to be incurred to camry such services.

* The Agency shall take due care to ersure that the clear heights availuble in
diflerent areas does not pet impacted due to any structiral system that impedes
laying of services.

6.2 Services Design
*  The broad scope of services fior the project under this contract shefl include but
not be limited to Complete Planning & Design of Electrical systems. HVAC,
Fire Detection & Fighting, Rain Water Hirvesting, PHE, medical services,
Roads & Paths, Strest lighting etc. This shall entail preparation  of
conceptualization plans based on conceprual design and specifications in
compliance with State electricity boardiother statutory authoritiesMOT Nomms
{Intemal & External Flectrical ServicesyIndian & Intanational standards,
NABH/MNABLACI norms thal may be applicable and assisting in obtaining all
Statutory approval
* Al designs shall he efficient. sconomical, flexible and future ready and compare
to best international practices/standards and advising on Soureing of materials,
6.3 Electrical Services

* Electrical services design shall include assessing the electiical requirements and
finalizing the rating of all the apparatus/ equipment that will be installed in the
buildings ensuning highest safety standdrds are inhuilt in e desigis in
accordance with the relevant Indianfinternational regulations and Standards. »:

ok - vl
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Indoor and cutdonr lighting including lightning protection and earthing systems
of all the buildings and sensitive cquipment, plants & machinery and specifing
the details and capacitics of HT panels, Transformers, LT panels, standby diesel
genetator sefs, UPS and desion of fuel storage facilities

Taking care of the type of supply arrangement for incoming power sizpplv,
mterlncking arrangement between HT panel, transformer, LT punel & DG scis
0 ensure uninterrupted power supply fo all essential SETVICES, computers
lifesaving equipment and the necesgary switchgsar and control/ changeover
panels, capacitor banks, bus duct, essential and nonessential panels as Neceasary
with the appropriate load managerment system in case of any power failure
Dm‘igﬂing."wnh'iﬂg of complete communication system including but nar
limited o lelephones, Intercom & P4 system, visual display, Ouewe
management System ete. System has to be robust and capable of being funsre
ready. It should also include FTTH based on a fiber optic network,

Fire detection & alarm system.

Incorporating complete fire detection and Suppression system including 15
integration with the IBMS. HVAC and smoke extraction arrsn gements.

Lilts, elevators 10 be provided, their capacity and type as per the requiremen
and ensure scgregation of lifis for patiente‘Doctors and other medicel personnel.
visitors ete. to have smooth movement of human traffic.

Assess the requirement of nurses call system at different locations (ICU, IocL
ward ele) and make available the best systern and providing proper external
Tighting for roads, parking, fucades of buildings ete.

Identify the sensitivercritical equipment and plan @ detailed power back-up
program through centralized and/or localized gystem. Bvstem must be able 1o
distinguish between eszential and Cmergent power requirements and ensure that
all Live saving devices continue to receive uninterrupted stable power supply of
all tmes,

Taking into aceount requirement of GRIHA compliance like —

Grid interactive Solar photovoltaic powWer generation systerm

Electrical light controis ete.

ECBC requirement

Specialized services of the suditorium lke —

atage lights

Stage curlain

Dimmable light

Sound system

Foot light

Video projection system -ﬁ-f,,,-""

Video conferencing svstem .
Parking management system -E}
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* Parking guidance systormn
i MEDICAL SYSTEMS & SERVICES
71 General
The following Svatems & Services play important roles in proper and efficient
functioning of a Hospital.

I, Modular Operation Theatre and Integrated Modular OTg (Modular OT)

Central Sterile Supply Department (CSSIH)

Medical Gases Manifnld System

Kitchen

Laundry

Bio- Medicals Waste Management Svstem

Mortuary Chamber

. Preumatic chute system

The considerstions for each of the above services sre explained in the following
seChions,

* Each of the above services shall be such a3 to take care of issues like Infection
control, Promoting high standard of asepsis, Facilitating coordinated and
seamless services delivery, Ensuring mazimum standard of safety, Optimizing
ubthization of spaces with flexibility Ssaving staff time, Optimizing wfe &
ergenomic working condition, Ensuring functional separation of spaces, Patient
and staff comfort minimizing maintenance and regulating flow of traffic.

7.2 Operation theatres and Lahoraturies
All OTs should be Modular designed’constructed keeping in view latest
developments in the field and allow flexibility of us¢ and shall conform (o
stamtory  requirements. The special [laborstodes such as Carliac Cath
Laboratory amd other |aboratories requited to establish super specialry
Department as list in the tender document should be state of he an
incorporating equipment and instrumentation conforming to CE ( European) /
US FDA approved make and design,
7.3 Central Sterile Supply Department {CSSD)

CS5D ghall have barriers to provent cross contanunation, Central Sterile Supply
Department (CSSD) shall be so as to receive, store, process, sterilize, distribute
and control the supplies and instruments, linens, equipment. both sterile snd
non-stetile essentials to all the departments of the H ospital for care end safety of
the patients, It should have wash srea, packing srea, sterile area with sferile
store, change rooms. paoge cutting raom mnd Jow tetpersture sterile svsten,
Dedicated RO water requirement. CSSD shall have comiort condition in
pucking arca and HEPA fillerad air supply to sterile area. C8SD shall have
Plumbing, drainage, electrical works and fire-fighting system. Location, design
and internal planming will be done keeping in view the functional FEquirements
ensuring efficiency in working and the type of machinery and equipmentthar

e R T
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will be best for being procured and deployed. Selection and procurement of

suitable equipment/technologies should he done and as per the best practices

being followed intemationally. (All the equipment and famiture of CEED shal]
be of 88-304/316/31 66 Equipment shall be of European CE/US FDA certifiecd).

Medical Gazes Manifold System

Medical Gases Manifold System (MGMS shall be as per WFPADOC/HTM (2-

ULDIN standard, Plant room and manifold moom shall have pood ventilation

system with electrical works and fire-fighting system).

MGMS shall include its optimum or desirable location kecping in view stan oy

requirements, safety considerations and [atect advances in this fGeld with

primary, secondary and tertiary source of oxygen gas, Plant room with il less
sompressed air system, Lubricated vacuum system & AGSS with spituhic
standby and manifold room with oxysen, nitrous oxide, carbon diogide and

Nilrogen gases. ICU & HDU shall be equipped with pendant. Post-operative,

Private room, VIP room & Heart center shall he equipped with BHP,

Kitchen

* Kitchen shall be designed/constructed keeping in view the size of the
Hospital and the need to deliver hygienic food to all patients in shortest
possible time,

* The need to have a central kitchen or satellite kitchens can be explored and
design developed keeping in view the need for efficiency and econemy.

* Kitchen shall have Dry store, cold room, preparation area. enoking arca,
vegetable cufting arca, dish washer and Pot wash, Dictician FOOM, Sot=Up
area, special feed area, staff rest room, change room, trollev wash area &
Trolley bay. Kitchen ghall have stainless stes equipment and furniture  like
dutomatic chaparti making machine, Dough kneader, boiler, microwave, dish
washer, hot food trolley, S35 table amd  sink, banmarie, decp freezer,
refrigerator et¢. (Kitchen shall have good ventilation svstemn, with plumbing,
drain, electrical warks and fire-fighting svstem)

Laundry

. Size & location of loundry shall be commensurate with the size of the
facility, quality of water available and the Jatost techmigques in this feld.

. Laundry shall have bariers to prevent cross comtamination. It should

have Surting area, sluice area, wash orea, finish area, store and change
room. It should be equipped with sinicer, washer extractor, driet, Jroner.
beiler, compressor and finishing machine. Laundry shall have plumbing,
drain, electrical works, fire-fi ghting and ventilation system.
Bio Medical Waste Management System (BWMS) .
. The architectural designing'construction should ensure segrepation of
clean and dinty and treated waste spaces in first instance
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. Final disposal has 1o be planned keeping in view the relevant laws as are
applicable.

. o this field as notified by the Ministry of Envirenment or any other
stamitory suthority / CPCR / §POB,

. BWMS shall have Incinerators loptional), Waste autoclave and
Shredder,

Mortuary Complex

. An odequate size moriuary with provision for safe storage facility,
Dissection ares, Bier room, change room, wash aren. office police hnath
and postmortem / autopsy shall be suitable desisned and Jocatod m the
carnpus. Wash arca, Postmortem area and dissection area shall have
plumbing and drain. HVYAC system should be provided with wel!
ventilated, well Hphted postmortem/autopsy room and dissection areq,

. Location should be such as 1o cause mimimum distarbance to general
public and patients and vet ensure dignity to the deceased

Pneumatic Tube Transfer Systom

The Agency shall plan/designievolve a preumatic Tube transfer system 10 ferry

samples/medicines/papers from one Jocation to anather keeping in view the nesd

for economy. System should he upgradable for transfer of ftems amon gst Labs;

Bload bank, pharmacy, OT complex. ICU/HDL, Diagnastic aren angd Wards etc.

functional and economical pomt of view {fully sir-conditioned Institutional

areas & Hospital except residential arcas),

HYACSERVICES

General

All HVAC services will be planned and executed detailed complete in all

respect for Central and/or individual mr-conditioning system as may be required

from functional and economical point of view (fully air-conditioned Tnstitutinnal

areas & Hospital except residential areas.)

The service shall include but not be limited to pressurization of 1ify wells/stair

vases; mechanical ventilation system of toilets, basements and other areag e

for the entire complex  selection of chilling machines along with chiller

management system, hot water generstors, cooling towers, chilled/hot'condenser

Water pumps with VFDs, air handling units, FCUs, ventilation fans.

pressurization and smoke extraction system. ducting, piping, insolation ind

required electrical works along with panels, cabling/earthing ete.

System has fo be in compliance with intemational standards and puidelines

applicable to healtheare buildings for hospital and the relevant dandards for

other buildings as applicable. Tn eny case the system will comply with or pe

better than the applicable national standards/gridelines.

HYAC system shall provide enongh flextbility in operation such that selective

areas can be opersted ond maintsined a2t desired temperatures  witliout

ot
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COMPromising on requirements of other arcas lo econumize on the operating
eosts.

= All the mandatory snd prescriptive criteria for GRIHA 5 star {version 3} rating
and NABH/ICT requirements shall be included in planning and design of HVAC
system. Bystem proposcd has w be robust, sy o operate and maintain, envrgy
cfficient, ensure that areas which have special requireiments guch as Bltration,
segregation of return alr, need for maintaining pressure differentials should b
well taken care of

* Froper integration with the fire detection and smoke extraction svstem will be
imbuill,

* Following standards shall be kept in view while designing the system
- ASHRAE standards snd guidelines
- ISHRAE
- MCUYDCLING ete. standards and guidelines
= Labs shall be designed as per WHO/CDC/ ICMR guidelines.

- Local by-laws and factory Act.
- Indian Standard Specifications / codes,
- National Building Code 2005.
- Manufacturer's Instruetions and guidelines.
- CPCSEA guidelines
- MOH& FW guidelines
9. IBMS

* Buoilding Management system shall he such as to achisve maximum henelils
from efficient operation of all plants and machinery and installation withou|
compromising om the eperational reguirements.

= IBMS shall include but not be mited to Parking Manngement System, CUTV.
Audio System in class rooms, Specialized Electrical Services like Stage
Lighting, Access Contral System, Boom Barriers, Video Conferencing, Video
Projection System ete.

10.  Information and Communication Technology (ITC) SERVICES

* Prepare and bring about Information System strategy plan carrving the [T neads
of the Institute. Prepare System requirement specifications document including
up-gradetion/expandability strateaies for the future. Carry oul the basic @nd
detziled desipn specifications of the application of [T/computerization
system/network related to scope, system architecture and apphicition system.
The scope of the services includes but not limited to the following:

* [T services shall include HMIS (Hospital Management and Information Svstem)
for Hospital including Data Centre, Computer Hardware & Software
requirement for implementation of HMIS. System has o be desigried in such 2
marmner that il is pessible to integrate all records/information within the cantpis
and also allow for controlled aceess to a pan India data base.
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PACE (Picture Archival snd Comimunication System) for the Hospital sind
integration with HMIS,

* Development of Computer Network Infrastructure - LAN and Wi_rj system [or
Network and Internet facility in the eampus (Cable based and Wireless Netwark
hoth). Cable bazsed Network is also to be used for the HMIS and PACS.

* Queuc/Token Management Svstem for OPD and Doctor’'s room and otier
mvestigative services eto,

* Library Management System / Automation

* Educstion Management System

* Telemedicing

1.  PUBLIC HEALTH ENGINEERING

= The Agency shall be responsible, for complete Public Health & Engineermg
services taking into account various existing topographical, meleoralogical.
hydrological features ete. and using these to the hest advantage,
* The campus shall be designed as g zero discharge compuis
*  Preparation of reports, identity the souree and quality of water, conduet survey
of existing water supply system. Sewerage system, Dminage aystermn, Fire-
fighting system, other site development works etc. for planning of services and
coordinating them with architecture and structural drawings/svstems,
* All The designs shall be as per lntest Indian Standards, [ocal bye-laws and
statutorny norms.
* The scrvices shall include but not be Hmited to following major components:
*  Water Supply System including separate system for recveled watey
*= Sewernge System.
= Storm water drainage System including rain water harvesting system (s),
campus should be designed as a zero discharge campus,
* Other zite development works such as garden irrigation system ete,
* Specialized water supply, drainage of various labs & animal house,
= ETP/STP/WTP.
*  Soft water supply system.
* System for hot water supply to showers, kitchen and other areas (use of solar
water heater shall be incorporated in the design).
= STP, Water Treatment Plant, ETP shall be based on latest accepled technology
* Service shall include, internal and external water supply svstem including
suitable location for Underground tanks, Overhead tank, Water treatment plants,
Softener plunt, Pumping stations, rising mains, distribution system and infernal
plumbing, recycling of treated wastewarer, hot water supply svstem consisting
of centralized/ Localized hot water supply system (SolarBoiler/'Geyser etc. ),
RO/ Soft water supply system.
* Internal and external Sewer/waste disposal systems mchuding revision if any as
per requirement of local autherity, resubmission and approval.
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* Storm water drainage disposal and storage of rainwater, mof driiinage system,
setvice arca drainage and surfuce dramage including revision it amy as per
requirement of [ocal authonty, resubmission and approval,

* Rain water harvesting system,

I2.  FIRE FIGHTING & FIRE SUPPRESSION SYSTEM

» Internal and extcrnal fire protection and suppression svstem ncluding hyvdrant,
sprinkler system, CO2 flooding system, pressurization system, fire extinguisher
system, UG tanks, fire pump rooms ete. in line with the statutory réquirements
inchuding revision if any as per requirement of local anthority, resubmission and
approval.

*  Size all equipment required with detajled apec fications.

* Obtaining necessary license/permissions  from  the statutory/local  fire
authoritybodies ele. as reguired

13, LAB WASTE MANAG EMENT SYSTEM

* Requirement for Labs & Animal House and the design will be such ps to cnsure
that there is no threat of any infection due 1o failure of the weste management
system: sufficient enfeguards shall be inbuilt in the design.

* The work shall include but not be limited to lab/ Animal House Wacte
Management System in line with the latest guidelines of CPRSEA / MCI/ CPCD
& Ministry of Environment & Forest, Government of India notification or

* Any other specific applicable standards for labs/CPWDYHPWD & Animal
House and CDC/WHO in case of BSL-IL 11 & IV lahs.

*  Obtaining clearances from the statutory bodies.

14, ROADS, PATHS, TRANSPORT AND OTHER SITE DEVELOPMENT
WORKS

* Designiworking  drewings (longitudinal scotions/crpss section)  {or
roeds'footpathe/parking areas etc. wecluding making any revision, if any s
required &8 per requirement of local authority, resubmission for necessary
approval, if any.

* Parking lots for different categories of vehicles.

* Traffic flow should be in such a manmer that there is ittle or 1o canflict and the
healtheare and other aress have seprcgated yet integrated access and coress
facility.

* lrrigation system for horticulture,

*  Water bodies and other similar facilities.

* Recreational facilities like swimming pool ete,. sports facilities for students,
staff & families residing in the campus,

* Efficient internel transport system o connect the entire department from main
gate of the University.

i | :
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15 CONSTRUCTION STAGE ACTIVITIES

151  Constroction & Commissioning
Agency shall be responsible for facilitation in executing and commissioning the
work and shall be responsible for Letting the project facility constructed as per
dpproved designs. In this regard, the Agency shall coordinate with the exceuting
agencics and various engaged contractors’ suppliers,

15.2  Construction Supervision

(i) Carry out checking and verificatinn of the sefting-out data for the work melading
lines, levels and layout to ensure con formity with the working drawings,

(i) Initiate advance actions for handing over of site and / or {ssue of drawings,

(i} Review Contractor’s work programme, sugeest modifications, if any, and help
UHS autherities to approve the worl programme afler a careful study keeping in
view the overall interest of the project and to ger the work conpleted in schedirles)|
time

(v) Review and help UMS, Rohtak authorities to approve the construction methode
proposed by the Contractor for carrying out the works 1o ensuce that thise are
satisfactory with particular reference o the technical requirements, project
implementation schedule and environmental aspects as well a5 safety of works,
personnel and the general public.

v} To have utility diversion plans prepared by the Contractor and follow up with the
utility owners concerned.

vii) Review and suggest modifications to the traffic diversion plans prepared by the
Contractor during construction penod in eonsultation with the departments
concerned.

viii) To coordinate with the Executing Agency for ensuring regular monitoring of the
Contractor’s equipment, plant, machinery, installations, personnal et and ensure
the adeguacy and safery during execution/construction activities at site i
accordance with the terms and conditions of the Contract and in accordance to
fargets already fixed and to take timely action against the cortractor in case of
failure,

i} To coordinate with the Exceuting Agency for ensuring that the Contractor carry out
all such works or to lake necessary actions as may be necessary to aveid ar to
reduce the risk in case of any emergency affecting the safety of life or of the works
or of the adjoining property and advise the Employer thereof ag soon thereafter as
is reasonably practicable; meluding deployment of & safety engincer.

{3) Interpretation of the technical specifications and Contract documents. wherever
required.

(x1) Inspect the works on substantisl completion hefore taking over wnd indicate to
Emplover, any outstanding work to be cardied nut by the Contractor,

(x11) Represent the interest of the Employer, in all matters refated to the coststruction

Contract and the proper execution thereof. .
- =
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153 Progress of Works

(i} To coordinate with the Executing agency to implement g system for monitoring the
progress of works,

(ii) To coordinate with the Executing agenev for ensuring systamnatically check the
progress of the works and order ihe initiation of the work which is part of the
Contract

(iii) To coordinate with the Executing agency in meintaining e up-to-date status of all
construction activities against the original  schedule for complenon of works.

(v} To coordinate with the Executing agency in Investigating and initiating early
actions with regard to the delays in the execution of works. Agency shall expluin in
the monthly progress and special reports the reasons for delays and explain (he
actions to be taken / already taken to comreet fhe situation. All reports prepared by
the Agency shall be abjective and shall substantiste anv event / recommenclation
with factual data and information. The Progress Reports shall contain the pertinent
data indicating the comparison between the projected and the actual work done

(v) To coordinate with the Executing agency for submitting method statement of the
work indicating timelines for sward of various sub works,

16.  TRAINING AND CAPACITY BUILDING

To coordinate with the Executing Agency for training and capacity development
of key staff end-users in national and international best practices in management of
procurement of services, equipment Services and their operation. Transfer of relevant
kmowledge/soft skills, SOPs, templates in relevant aspects of praject implementation,
particularly contract management of goods and services.

17.  DELIVERABLES AND TIMELINES:

Deliverables: Agency will ensure to deliver everything as per ToR/Scope of
work and &% per requirement until or unless specifed.

Time Line: As below
Btape ' Duration '
Submission and approval of Concept Plan 1 month

DPR along with BOQ Preparation. Their submission & approval from | 4 months
the University authorities and the statutory bodies,
Tatal 4 months

Note:- The time taken for the approval of DPR by the competent authority of the
UHS, Rohtak would be excluded from this timeline,

11.  Extension of Time (EOT);
The work is to be completed within the scheduled time frame and 0o Extension
shall be granted, However, in case of delay in completion of work due o
reasons beyond control of the agency, suitable extension of time may be grantod
by the emplover for which the agency will make request to the aniplayer,
subject to other conditions,
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ANNEXURE
STANDARD FORMS OF CONTRACT

Consulting Serviees

CONTRACT AGREEMENT

FOR PROVIDING CONSULTANCY SERVICES FOR
CONSTRUCTION OF VARIOUS WORKS IN UNIVERSITY OF
HEALTH SCIENCES, ROHTAK

For Providing Consultancy Services for providing Consultancy Services for
Freparation of Concept Study and Planning, Detailed Architectural Planning, Drawings.
Structural Design and drawings with pronf checking from any 1T, additional
madifications in extsting structure and Detailed Engineering, Detailed Project Repor,
Supervision, Project Munagement Consultancy Services, fire alarm system, fire fighting
system, HVAC, automation of various  engineering services, Horticulture, CCTV
Cimeras, obtaining various statuary approvals from concemed department, fior the
University of Health Eciences, Rohtak as specilied in Expression of [nterest { from
Concept to Commissioning).

Between
[Name of the Employer]
and

[Name of Ageney|

Dated:
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This agreement (“Contract™) is enteted into onthisdaythe  dayof | 2023

Between Registrar, PLBDS UHS, Rohtak (hereinafter referred to ae “Employer™ whick
expression shall unless repugnant to the context or meamng heroof mean and inelisle its
successors or assign) of the First Part: and

N » baving its repistered office at i
acting through its authorized representative (hereinafter referred 1o as “Apeney which
cxpression shall, unless repugnant to the context thereof, includs s SUCEess0rs and
permitted assigns), of the Second Part:

Individuslly referred to as “the Party” and collectively reforred to as “Parties”
WHEREAS

{a) the Agency, having represented to {he “Employer” thet he has the required
professional skills, personnel and techmical resources, has offered o provide in PSS
to the e-tender dated 1ssued by the Emplover :

(b) the “Employer™ has accepted the offer of the Ageney to provide the services on the
terms and conditions set forth in this Contract,

NOW THEREFORE IT IS HEREBY AGREED BETWEEN THE PARTIES AS
UNDER

Article 1: Definitions

The following terms shall have the meanings hereby assigned to them for the pumases
of this Agreement unless defined otherwise:

*Approval® shall mean written or verhal mstructions, directions and consent provided
by Employer from time-to-time relating 1o the Project.

‘Agreement/Contract’ shall mean this contract agreement signed by and between
Emplover and the Agency including all its attached documents, Annexures hereto,
technical and financial proposal submitted by Ageney, downloaded Tender Document
and any amendments made thereto in accordance with the provisions contained i this
agreement.

*Contractor’ meons any agency or agencies appointed, for canving out construction of
or supply for the Project,

*Core Group’ means the group constituted by Emplover comprising senior officials of

usbociated departments / agencies for discussions and providing prompt clearances for
utility diversion / traffic diversion Proposals and alse day to day administrative
decisions, for smooth execution of the Project.

“Detailed Estimated Cost® shall mean the cost cslimate based on the detarled design
drawings.

*Moath® shall mean calendar month.
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“Project” shall mean Providing Consultancy Services from Concept to Commissionin 2
of the project/projects/sssigned to agency by University of Health Sciences, Rohtak,
Haryana a8 per Tender Document.

“Project/'Work Contract® shall mean any'all contract(s) to be enfered inmo by the
execufing Agency with the coniractor/contractors for all eivil warks, électrical works,
PHE works & HVAC works EIC, a8 per provisions specified in Tender Document,
“‘Project Fund® shall mean the Project account to he operated and maintained by
execufing Ageney with funds 1o be deposited by Emplover for meeting various
expenses including those relating 1w payment to Contractors, Agency’s Fee and ofher
Cxpenses relating to the Project. The interest accrued shall be credited to the Project
Fund.

*Site’ shall mean the placedand where the institute for which the services as mentioned
under the scope of work for the Project are to be carded oul and the details of which are
provided in the Tender Document. Institute may be loeated on ane or more parcel(s) of
langd.

Article 2: Scope of Services

2.1 Subject 1o the provisions of this Contrect. Apency shall he responsible for
discharging the

Scope of Services set out in Annexure 1.

Article 3: Obligations of Ageney

3.1 Standard of Performance

The agency shall perform its services and camy out its obligations hereunder with alf
duc diligence, efficiency and economy, in sccordence with generally accepted
professions] techniques and practices, and shall dlways observe sound management
practives, It shall cause fo he emploved appropriate advanced technology and sofe and
effective equipment, machinery, materials and methods in connection with the project
at all stages of the project, The agency further covenants with Employer to furnish its
best skills, care, dilipence, and Judgment in the rendition of all services under this
agreement which shall be no less than that exercised by a ageney of good reputation
performing work for projects of a size, scope and complexity similar to the further the
mnterest of Employer a1 all times through efficient business administration. mEnagernent
and construction management services.

42  Standard of Care
Agency acknowledpes the relationship of trust and confidence established between the

Agency and Employer by this Agreement, Accordingly, the Agenev's acts shall he
consistent with this relationship. The Agency shall always aet, in respect of any miate
relating to this Agreement, as an honest and faithful adviser i Employver. The Agzency
shall at all times support and safeguard Employer's legitimate interests in any dealings
with the Contractor or other third parties,

oF
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33  Personnel, § ub-Agencies

The Agency shall employ such gualified and expenienced personnel ag are required o
periorm its services hereunder in a proper, effective and Hmely manner, The Agency
shall employ, in connection with the Project, only such personnel ss are seceplable 1o
Empleyer. If roguired, the Agency shall submit to Employer for written approval the
hiographical data of all such personnel. if Emplover does nont object in writing {stating
the reasons for the objection) within thirty (30} calendar days [fom the date of receipt of
such biographical data. such personnel shall be deemed to have heen approved by
Employes. The Agency shall make changes in its personnel only with the advance,
written permission of Emplover which shall not be unreasonably withheld, Emplover
may require the Ageney to remove from the work/Frajeet any of its approved personnel
to which Emplover develops 4 reasonable objection and thereupon the Apency -shall
forthwith provide as a replacement a person of equivalent or better qualifications
dceeptable to Emplover, such repleced person to be inducted only after written appraval
by Emplover, If Emplover (i) finds that any of the Ageney's personnel hos committed
serious misconduect ar has been charged with having committed any eriminal act, or {ii)
has reasonable cause 1 be dissatisfied with the performance of any of the personnel,
then the Ageney shall, af Employer's written reques| specifying the grounds therefor,
forthwith provide as a replacement a person with qualifications and experience
acceptable to Employer,

34 Adherence to Law

The Agency shall perform the work/services under this Agresment in pecordance with
the applicable laws, hve-laws, rales, regulstions, etc and shall also ensure that any suh-
agencies, 28 well a5 eny personnel of the Agency and/or sub-agencies and ugents.
camply with the applicable laws, bye-laws, rules. regulations etc. However. this shall
not be déemed to be waiver of the immunity and privileges accorded 1o
agencies’bodies/entities of the United Nations under the laws of the Linion of [ndia and
international covenans and conventions,

3.5 Agency Not to Benefit from Commissinns Discou nis, Etc.

The remuneration of the Agency pursuant lo Article 5 of this Agreement shall constinite
the Agency's sole remuneration in connection with this Agreement and the Praject. The
Agency shall not accept for its own benofit any frade commission, discount sr similar
payment in the discharge of its obligations hereunder ad the agency shafl ensure that
its personmel, agents, sub-agencies, etg, similarly shall not receive any such additional
remuneration, The Agency shall gt all times perform fis responsihilities hereunder in the
best interest of Emplover. Any discounts or commissions obitained by the Agency in
exercise of its responsibilities hereunder, whether from sub-agencies, Contractor or any
third parties shall be to the aceount of the employer,

3.6 Insurance and other liabilities to be taken out by the Agency:

The Agency shall coondinate with the Executing ageney for ensuring following on the
part of contractors/ vendors:- 5 N
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(i} Take out and maintain, and shal| cayse iny sub-agency to take out and maintain at
their {or the sub-agency’s as the case may be) own cost insuranee aguingt the prisks,
and for the coverage, as specified in (a) 1o (o) below:

{a) Third party motor vehicle lability insurance as required under Motar Vehicle Ao
[O8R in respect of motor vehicles operated in India by the ABENCY or ite persannel
or any sub Agency or its personnel for the reriod of this Agreemient:

(b) Employer's liability and worker's compensation insurance in respect of the
personnel of the Agency and of any sub Apen¢y, in sccordance with relevant
provisions of the applicable law, as well as, with respect 10 such personnel, any
such life, health accident, travel or other insurance as may be doemed appropriate
by Agency; and

(¢} Insurance against other risks that Agency may consider feasonably appropriare,

(1} At Emplayer's request, provide evidence to Employer showing that such insurance
has been taken out and maintained and that the current premiums there for have
been paid.

(i) The Em ployer shall not have any liability in cage of letigation loss or damage 1o any
worken(s) employved by the apency or contrctor during the execution of the
project,

37 Accounting, Inspection and Auditing:

The Agency shall:

(i} Keep accurste and systematic accounts and records in respect of the services
rendered by it hereunder, in accordance with accepted acoounting principles and in
such form and detail ay will clearly identify all relevant time charges and cost, and
the: basis thereof; and

(1i) Permit Emplayer or its designated representative pertodically, and up-to two venrs
form the expiration termination of this Agreement, to inspect the same and make
copies thereof as well as to have them audited by suditors appeinted by Emplover

3.8 Reporting Obligations
The Agency shall submit 1o emplover, in connection with the Project such information,
reports and documents in sueh form, numbers and within the time period as Emplover
may reasonably require. The receipts towards Project Fund and expenditure incurred
therefrom shall he reported by Agency to Employer on monthly basis in the form
prescribed by Emplover and also 4t such times Employer so requires.
38 Documents preparcd by the Agency to be the Property of Employer
All plans, drawings, specifications, designs, reports and documents prepared by o
through the Agency for Emplover under this Agreement together with all intellecrual
property rights therein shall become and remain the property of Emplover. The Agency
ahall, upon termination or expiration of this Apreement, deliver all such plans drawings,
specifications desipns, reports, docuiments ete, {o Emplover, togather with a detailed
and proper inventory therenf,

3.0 Employer hereby expressly authorizes Apency to conduct the tender process

{including but not limited to preparation of tender documents, sctling out pee-
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qualifieation criteria, invite tenders, evaluate Proposals received), for and on
behalf of Employer. Based on work requirements, Agency may decide to split
the enfire work in to more than one packsage,
Agency shall provide necessary assistance to Emplover in preparation and
submission of necessary applications with details and in making representitions
before the appropriate authorities for obtaining the NoCESsAry approvals
clearances for the Project.
Take all necessary decisions ns per the provisions of the Project Contract
including approval of any variation / deviation / extra jtem of work / change in
scope of workd extension of time / price adjustment ete. for the smaoth
implemientation of the project. However, any vanation hevond 209 fur any
individual item of bill of quanities and beyond 15% variation of the Project
Contract value shall be referred to the Employer for written approval,
Agency may undertake itz obligations either an its own or may appoint any other
agencies for the discharge of ite ohii gations. However, appointment of any other
agencies shall not relieve the Agency of any of its obligations under this
Contract. The terms of any sub-contract shall be subject to and conform to th
provisions of this Contract.
Issue letter of award and to sign Project Contract with the Contractor,
Approve the concept drawings mncluding other submigzinne
On completion of the said works, Ageney will hand over the suid works o
Employer. For this purpose all documents required in the form of completion
plans, setvices etc. shall be tinalized/prepared by executing agency and handed
over to Emplover through the BOONCY.
Final reconciliation of account with Emplayer shall be done by Agency within
three months ufter the financial liabilities with respect to the said works has been
finalized and paid (and also from time to bme as and when required by the
Employer).
Any dispute arising out of the operation of the Project Contract(s) for the auh et
work will be subject to arbitration ac provided for in the Project Contract witl
the Contractor. Agency will defemd the arbitration procecdings as best as it cun
and challenge the seme before court, Any/all expenses borne by Agency by weay
of litigation cost shall be paid to Agency by Emplayer over and ahove AZENCYS
remuneration and a5 per actuul cost incurred. However for disputes attributable
ta Agency no payment towards hitigation expenses shall he made by Emplover,
Liquidated Damages
(1) The Agency shall be lisble to pay as liuidared dumages 0.23% of the fee of
applicable services for delay of ench weel ar part thereol in completing the
same with respect lo its stipulated schedule

) Notwithstanding anything to the contrary contained herefn, in case, the
agency fails to successfully implement the project as per the provisiontaof

e
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the agreement, employer shall have the right and be entitled to recover a
surn equal to 109 of the agency fee (as specified in Annexure-3. Part A). a=
liquidated damages from the agency. The Parties agree that this is a genuinic
pre-cstimated loss that emplover would suffer, in terms of losz of
reputetion, goodwill and faith and distuption in services to citizens, on
account of the agency™s failure to successfully implement the project. The
iquidated damages shall be in addition to other remcdies availzble 1o
employer under the agreement and applicable laws, including forfciture of
cotsultancy fiee.

1if) The agency shall provide Hquidated damages clause in their contmet with
the contractors for recovery (@ 1% per week of delay subjeet to.a muximum
of 10% of the award value of the work a5 per CPWDVHFWD guidelines.

iv) If" the work is carried out in violation of the approved plan of {he
projecticontract, the agency shall get the same rectified at the coat of the
contractor to the satisfaction of the employer.

Article 4: Obligations of Emplover

4.1  Employer agrees o provide all the tequisite suppart o Apency to cnable
canying out the activities listed under the Scope of Services, Such support by
Employer will include sharing of all the information, records. data, reports, all
drawings of existing structure and utilities ete, prepared aither by Employer,
itself or through other Agencies’ advisors on the Project, any other information
about the Project relevant to the wark being camied out under this Agreement,
assigning of any Emplover Mmanpower resources, Whenever and wiherever
required and obtain‘accord the necessary decisions and approvals o engure
expeditious execution of the Scope of Services,

42 For undertaking various surveys and studies, Employer shall provide peacetyl
access [0 the Project Site and other facililies. ete. whicl may he necessary for
carrymg out the Seope of Services.

4.3 Designate a representative, wha shall he fully acquainted with the Project and
has authority to communicate approvals of Project Construction Budeets,
chinges in the Project. render decisions promptly consistent with Project
Schedule and furnish information expeditious] ¥

44 Tssuc all appropriate necessary regquest’ letter’ instructions for effective and
prompt sanctions, approvals, permissions and other act, as may be required, by
officials, agents and representatives of the respective Jovernment departmenss
for the implementation of the Project.

435  Employer shall deposit sufficient funds as per procurement laws drawn in
CPWIVHPWD works manual in advance in the Project Fund for pavments of
bills of the Confractor, Agency's remunertions and other expenses related o
the Project. After scrutiny of the bill(s), the Agency shall make payments due to
the Contractor. The copies of such bills duly certified along with the statement

sl -
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of utilization of Project Fund ghall be submitied to Employer on monthly hasis
by the Agency, If Employer has any observations to make, it shall be conveyed
within 10 days from the dite of intitation, Employer agrees to sceard sanctiors
and replenish Project Fund with the Ageney timely so that the werk progress is
not hampered.

The #gency shall be the first respondent to the Contractor{s) executing AgEncy

and any other dgencylies) n any dispute’srbiration The expenditure incurred b
Agencyin  defending the arbitration / litigation cases shall be paid by the Emplover
as pant of praject cost, if" contingencies so arises.

Article 5: Fees for Services & Payment of taxes ete.

5.1

2

33

'EJI
L

In liew of the Services rendered hereunder, Employver shall pity the mutoally
agreed fees to the Agency, as set out in Aninexure 3 ("Agency’s Remuneration'),
Agency shall draw its due Remuneration from the Project Fund only after
writien sanction’ approval from employer on satisfactory work done by the
Agency,

All the applicable taxes shall be bame by the agency as per law.

All out of pocket expenses such as travel expenses/commissions ste. shall be
borne by the apency.

Payment shall be made 1o the Agency after due verification by the emplover
after deduction of taxes as applicable within four weshs,

Article &: Effectiveness, Commencement, Expiry and Termination of the
Agreement,

&.1

6.2
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The Agency shall he hired for providing consultancy services for 2 vears plus
one year. The agency shall make all reasonable efforts to have the Project
implemented within time period of 36 (thirty six) months from the date of
commencement of assignment. The agency shall be held responstble Tor any
delay in construction/implementation of the Profect, for reasons exclusively
attributable to the Agency,

Apency shall fulfill its obligations in sccordance with this Agreement. Any
unexewsed delay by the Apency in the performance of its obligations under this
Agreement shall render the Agency liable to Termination of the Agreement;
Provided that the Emplover may terthinate this Agreement by giving written
notice to the Agency of such intended termination and specifying the effective
date thereof, at least (30) thirty days before the effective date of such
lenmination; provided, however, that the Agency may correctromedy or
commence to carrectremedy its alleged default at any time prior o the proposcd
date of termination, in which event, the Termination Notice may be withdrawn
by Emplover it is satisfied by the pace of work or correction of delects, If the
Agreement is terminated by Employer for cavse as provided herein, the A pency
shall be paid for the services rendersd 6] the effective date of termination fafier

e
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adjustment of =11 necessary deductions including LD any etc. as due to the
Agency) and thereafber receive na further compensation.

The agency shall submit a calendar’wark chart for execution of the project in the
DPR for approval by the employer (UHS suthoritics) including all bar charis,
completion schedules as reguired from time to time so as completing the wonk
m Lme,

Notwithstanding anvthing to the contrary contamed hersin, upon Termination of
this agreement due to an ageney’s Event of Default, employer shall have g right
te get the project completed and/or services delivered thorough o third party, ot
the risk and cost of the agency. In such a cage employer shall hire another
agency for the remaining arcas/services and the agency shall be lighle o ihe
emplayer for any excess costs for such similar services, ifany,

In the event of any dispute of whatever naize howsoever arising under or out of
or in relation to this Agresment that cannol be mutually resolved by the partis
within 30 (thiy) days of service of written notice by one party to the othes
clearly setting out the dispute in gquestion, the same shall be sctiled by wiry of
arbitration procesdings to be conducted By a sole arbitrator to be appointed by
the Emplayer, The arbitration proceeding shall be held in accordance with the
Arbitration and Conciliation Act, 1996, or any subsequent enactmient or
amendment thercto. Award of the sale Arbitrator shall be final and binding on
both the partiss. The venue of the arbitration shall be only at Rohtak. The
language of the arbitration and the award shafl be English. Subject to the
foregoing, the Parties agree to subject themselves to the jurisdiction of
competent courts at Rohtak ulone to try and adjudicate upon amy matter
concerning this Agreement. However, any award passed in pursuance of the
arbitration proceedings may be executed by any court of competent jurisdiction
anywhere.

It is expressly agreed that the Agency (incloding its sub-Apencies, contractiore.
agents, etc.) shall continue fo perform the sorvices unintéerruptedly pending the
resolution of any dispute between the Employer and Agency, timely and
satisfactory completion of the Project being of the essence of this Agreement.
The submission to arbitration of any tispute arising during constriction shal] not
delay or otherwizse affect the continuing pecformance of the work by the

Ageney,

Article 7: Exclusions, Waiver and Amendments, ete,

il
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Nothing contained in this Agreement shali prevent Agency fo pursue their
Interests in other States as well as in Haryana and, for that purpose (o entet' inko
other partnerships and / or agreements for specific projects provided such
partnerships and / or specific projects are not in conflict with the present Project.
Failure by any Party to enforce, a any time, any provision of the Agresinen|
shall nel be construed as a waiver of its night to enforcement of the breach of
such provision or any other provision of the Apreement, or as a waiver of ny
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continuing, succeading or subseguent breach of any such provision or other
provision of the Agreement or a5 a wiiver of any right under the Agreement,

No amendments, modifications, or alterations of or any additions 1o the terms
and conditions of this Agreement shall be valid unless the same is in writing and
agreed t0 by the Parties. .
This Agreement may be executed in two ariginels, each of which when executed
and delivered shall constitute an original of this Agreement,

Nothing contained in this Agreement shall constitule or be deemed o constitute
# partnership between the Parties, and no Party shall hold oneself out as an agent
for the other Parly, except with the express prior wrilten consent of the pther
Party or as provided herein.

Any date or period ag set out in any Article of this Agreement may be extended
with the written consent of the Parties failing which time shal] be of the essence

Article 8: Confidentiality

2.1

Neither Party shall disclose to anyonc not a party lo this Apreement any
confidential or proprietary information 25 to the other Party’s business affairs
which may come to its knowledge by reason of this Agreemant, el uding
without limitation, financial, techrology and business information, trade secrets.
dny structuning or tax structuring advice provided by Agency and know-how
{collectively, the “Confidential Information™) and both Parties undertake o frost
all Confidential Information as strictly confidential unless it has become part of
the public domain or is required to be disclosed as mandated by applicable law.
regulation, legal process or regulatory authonity. The obligation herein stated
shall survive the Termination of this A greement.

Article 9: Non Asstenability

2.1

Subject to the provisions of this Agreement, this Agreement is personal 1o the
Agency and shall not be capable of Assignment, except with the prior wilien
consent of Emplover. The Assignment rghts of the Agency shall be subject 10
the transferee agrecing to be hound by the terms of this Agreement and
excouting & deed of adherence.

Article 10: Governing Law

10.1

Subject o the provisions of Anicle 7, this Agreement shall be govemed and
cotstrued in accordance with the laws of India and the Parties hereby submit 1o
the exclusive jurisdiction of the Courts at Rohtak. Mothin g in this Clause shall,
however, be deemed 1o be waiver of the priviteges and immunitics availahle to 4
United Nations Entity under the Privileges & Immunities of the UN Act. 1944
and extant conventions to which India is signatory.

Article 11: Force Majeure

11.1

Force Majeare means acts of God (including, but tot limited to naturs] disaster,
fire, thunder, lightning. explosion, earthquake, storm, typhoon, tornado, drought,
tidal wave and flood) terrorist attacks or war (whether declared ar not), invasion

oy
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or an act of foreign enemy or any judgment or order of ey court of eompetent
Jurisdiction or statutory Authority whereby a Party {s prevented from complving
with its obligations under this Agreement, The period of compliance with {15
obligations under this Agreement by the Party affected by the Force Majenre
even shall be extended on 3 day for day basis for the period during which the
Force Majenre cven continuss,

1.2 In the event of & Farty (affected Party) not being able w0 perform its obligations
pursuant to this Agreement as a resull of a Force Majeure ¢vent, such affecied
Party shall give notice (“Force Majoure Netice™ to the ohet Party, as provided
in Article 12, of any such Foree Majeure event as soon as reasonably practicable
but not later than seven days after the date on which the affected Party knew or
should have reasonably known the commencement of the Force Majeure event,

113 If the affected Party has taken all necessary stepe towards mitigating the effect
of a Foree Majeure event, then:

i The obligations of the affected Party shall be suspended to the extent that
they are affected by the Force Majeure event 5o leng as the Force Majeure
event condinues;

ii To the extent the performance of the obligations of the affected Party is
affected by the Force Majeure event, the tima period for the performance of
the obligations of the affected Party shall be cxtended by a similar lime
period on a day to day basis.

124 Foree Majeure shall niot include any event, which is caused by the negligence or
intentional action of & Party or such Party’s sub-agency or agent or emplovees
or, which a diligent Party could reasonably have been ex pected tn;

(1} Take into aceaunt at the time of the conclusion of this Agreement and/or
(i1} Avoid or overcome in the ea rrying out of ity obligations herennder.

Article 12: Representations and Warrantics
1Z.1  Representations and Warrantics

Baoth the Parties to this Agreement represént and warrant to esch other that

it The Party is duly organized, validly existing and in good standing under
the laws of India;

(ti)  The Party has full power and authority to execute, detiver and perform
itz obligations under this Agreament and to CAITY out the transactiogs
contemplated hereby;

(i)  The Party has taken all necessary corperate and other action wnder
Applicable Laws and its constitutional documents to guthorize the
execution, delivery and performance of this Agreement;

(v)  This Agreement constitufes the Party’s legal, wvalid and binding
obligation enforceable against it in secordance with the tenms hereof:

{¥) There are no actions, suits, proceedings, or investigations pending or, to
the Party’s knowledge, threatened against it af law or in equity befime

ot
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eny other judicial, quasi judicial or other authority. the outcome of which
may result in the breach of or constitute a default of the Party under this
Agreement or which individually or in the aggregate may result in any
material adverse ellect;

(vi)  The Party has no knowledge of any violation or default with respect Lo
any order, writ, injunction or any decree of any court or any legally
binding order of any government agency which may resuft in any
material adverse effect or impairment of the Party's ability 1o perform itz
obligations and duties under this Agreement.

Article 13: Indemnity

13.1 EBach party shall indemnify and keep indemnified the other party from and
against all consequences mnd liabilities arising out of or in any way connected
with the indemmnifying party's negligence, faull, nuisance, breach and filure to
perform its obligations under this Comiract / Project Contract, except to the
extent that the same is anributable to a negligent or willfizl act or omission of the
party seexing to be indemnified.

Article 14: Notice
14.1  All notices and other communication in respect of this Agreament shall be given
i1 Enghish by registered cmail, postage prepaid 1o the party entitled thereto at its
address as it shall hereafter designate for this purpose:
To Agency:
Attn. : To Pt B.D. Sharma, University of Health Sciences, Rohtak, Haryana
Attn. : Registrar,
Pt. B.D. Sharma, University of Health Sciences, Robtak, Haryana
Phone No. (11262-282709
E-mail address: registrar@uhsr.ac.in
Motice shall be deemed to have been received and shall be cffective three days after the
date of mailing in the case of a dispatch thereof any registered e-mail, and on the nexi
working day afler the dispatch thereof by facsimile,

IN WITNESS WHEREOF the Parties hereio have put their hand this day and date
hirst above mentioned.

 Signed on beball of Agency by: Signed on Behalf of Emplover by:
Signature : Signature ;

Name Kame - l
Position : Poridon ©

Witnessed by: Witnessed by:

Signature £ Signature :

Name Name

Address ; Address : s
Date: Diate:

a
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Annexure 1

SCOPE OF SERVICES
Scope of Servives of the Agency:

The Ageney will perform the Services tor the Project under this Apreement 1s

detailed out in the ToRy Seope of work Scetion-3 of Tender Do ent.

¢ K -
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Annexire T

FROJECT DURATION

. The Project duration ehall be as mutually agreed upon with excculing
department commiencement by the contractor hired by the executing department
(Excluding the time taken for the approval of DPR from the competent authort ¥
of the client! department).

2. Construction work shall be carried out in accordance with the implementation
schedule as defined in the Project Contract with the Contractor/s.

3. Emplover shall hand over the Project Site fee of encumbronces, in line with the
agreed implementation schedule of the Projeci.

4. Agency shall make eamest efforts to get approvals from statitory bodjes by
having close follow-up/ monitoring process withow any delay and by taking
timely action, within » shortest possible time 50 as o ensure to achieve the
targets of completion of works in time schadule already fixed.

3. Im case of any delay in completion of the Project duc 10 ressens that -are
aftributable to the Agency, the Agency shall be liable and responsible,

6. Agency shall provide a Construction sohedule to Employer from time to time in
conrdination with exeeuting agency in the form of o bar chan and such other
relevant means chearly highlighting the crucia) activities and réquiring speoial
attention ete,
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Annexure 3

AGENCY'S REMUNERATION

Agency shall be entitled to recefve percent of the Estimated Project Cost (EPC)
indicated in the tender document, This umaunt is inclusive of all applicable taxes. It is
hereby clarified that the actual payment 0 the Agency, under the Contract. shall he
restricted to the aforesaid percentage of the EPC or that of the achual Project Cose,
whichever is lower. For any additional scope of work, Agency's Remuneration shall be
payable at the same rate as agreed for the original scape of wark afier sanction/spproval
from the Employer. The decision of Emplover would be final and binding on Agency,
The Project Cost on basis of which the Consultancy charges will he paid, shall cover the
fellowing activities;

(1) Total executed cost of the Project including the work executed by all the
Contractors (including price escalation fvariation #s per provisions of Project
Contract), agencies, suppliers if any, payments deposited directly by the
Employer in connection with the execulion of the said work ete, Cost of any
mfrastructure provided by the employer shall he a part of DPR but will not he
counted for the purpose of caloulation of consultancy fiee,

(i)~ Cost for modification of the existing infrastructure if any.

(i) Cost of shifting' rehabilitation of existing utility services that are afTected during
project implementation.

(i) Cost of HVAC, Sanitary, Fire detection, Fire Alarm & Fire Fighting, security
systems, interior works ete,

(ii) Cost of shifting /cutting of nffected trees and landscaping works including cost of
replanting trees efc,

(it} Cost of any other works that may be considered necessary action for snecessful
accomplishment of the Project,

(iv)  Cost of Survey work, Soil besls geo-technical investigations, design audit by third
party.

(%) Any amount paid /payable to the Contractor(s) towards his claims a5 considered
reasonable by the Agency /Employer,

{(xii) Any amount paid/ pavable to the Contractor towards his claims not accepted by
the Agency but decided in favour of the Contractor(s) by an Arbitrator or Court of
Law. The amount will inelude the Cast involved in defending the stand of the
Employer’ Agency in the Arbitration or Court proecodings. The amount will
however exclude the elements of award of the arbitrator/Court of Law on iterns
which are finally attributed to Gross negligence of the A pency, F
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F. The Agency will be paid consuliancy fee as a percentage of the financisl guots
as per the schedule given below:
| S.N. | Milestone | % of Fee Remarks ]
! | On approval of Concept Plan, | 40% of Fee
Detailed Architectural design/
Drawings along with geotechnical |
survey, Om  submission of |
applications for clesrances  and
approvals from statuary bodies and '
submission of approved drawings, ‘
OUn  submission of  strictural
drawings duly proof checked by '
requisite institute, On submission |
and approval of DPRs alang with |
tender document ete, |
2 | On gppointment of Contractor(s) / | 10% of Fee Payable an |
Flacing work erder on supplicrs guarterly hasis |
progressively on
pro-rala  basiz=  m
proportion 1o the |
| value of |
the work ctmrte:dl
! during that |
particular
|
3 During construction 3+ of Fee Payable on
quarterly bisis
progressively on
pro-rata  bazis in
proporiion  to  the
value of
the work execoted
during e
particular
4 Training and Operational Capacity | 18% of Fee
Building o
5 At the ime of Analization of the | 12% of Fee
project which shall be the stage of
hunding over after defect Hability
period
Total | 100% of Fee
ol 3}
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Note |: Value of the Fee shall be as provided in Seetion A ahove only after written
approvalisanction from Employer

Note 2: The fee for the maintenance services will be payable separately as detailed out
in TOR. / scope of work in the tender document af the same rates ane lerms
and conditions after start of muintenance phase.
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